[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

N'YBEPHATOP HOBOCUBUPCKOW OBJIACTHU

NMOCTAHOBJIEHUE
ot 6 mas 2019 r. N 134

OB YTBEPXXOEHUN MHCTPYKLIUX O NOPAAOKE
OPIrAHU3ALUN PABOTbI C OBPALLEHUAMU rPAXOAH

CnncoK N3MeHSAILWNX JOKYMEHTOB
(B pea. noctaHoBneHun 'ydbepHaTopa HoBocubupckon obnacTtu
oT 13.06.2019 N 159, o1 28.05.2021 N 125)

B uensx opraHusauum paboTbl ¢ obpallieHusmu rpaxgaH Poccuiickon ®egepaunn, MHOCTPAHHbIX
rpaxgaH v nuy 6e3 rpaxgaHcTea, 00 beAMHEHUN rpaXKaaH, B TOM YKCIe OPUANYECKUX NAL, NOCTYNUBLLMMU
B agpec [ybepHaTtopa Hoocubupckon obnactm u B [MpaButenbctBo HoBocmbupckoin obnactu, B
COOTBETCTBMMU C TpeboBaHnsaMn ®epepanbHoro 3akoHa ot 02.05.2006 N 59-3 "O nopsigke paccMoTpeHus
obpaweHnn rpaxpaH Poccuiickon ®egepaunn”, B cootBeTcTBUM € PernameHtom [lpaButenbcrea
HoBocunbupckor obnactu, yTBepxaeHHbIM nocTaHoBreHneM lNMpasutenscTea HoBocnbupckor obnactu ot
26.04.2010 N 1-n, lMonoxeHvem 06 agmuHucTpaumm [yb6epHaTopa HoBocubupckon obnactm u
MpaButensctBa HoBocubupcko  obnactv,  yTBEPXOAEHHbIM  MOcTaHoBreHnem  [ybepHaTopa
Hosocubupckon obnactu ot 15.12.2014 N 205 "O6 agmuHuctpauun ['ybepHatopa Hosocubupckon
obnactu u MNpasutenscTea HoBocnbupckon obrnactn”, NOCTaHOBNSIO:

1. YTBepanTb Npunaraemyto VIHCTpyKLMIO 0 Mopsiike opraHuaaLumm paboTsl ¢ o6palleHns My rpaxkaaH
(nanee - NIHcTpykuus).

2. MpusHaTb yTpaTUBLLMMU CUTY:

1) noctaHoeneHue N'ybepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275 "O6 yTBEpXaeHUU
NHCTpyKUMKM 0 nopsinke opraHusaumm paboTsl ¢ obpalleHnsMmu rpaxkaaH";

2) noctaHoBneHue [ybepHaTtopa HoBocubupckon obnactu ot 28.12.2012 N 239 "O BHeceHuu
n3mMeHeHu B noctaHosneHue 'ybepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275"

3) noctaHoBneHne NybepHaTopa HoBocmbupckon obnactu ot 09.08.2013 N 198 "O BHeceHuM
n3MeHeHu B nocTaHoBneHne N'ybepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275"

4) noctaHoBneHne [ybepHaTopa Hoocubupckon obnactm ot 13.11.2013 N 273 "O BHeceHuu
n3meHeHus B noctaHosnexue N'ybepHatopa Hosocnbupckon obnactu ot 20.10.2011 N 275"

5) noctaHoBneHve [ybepHaTopa HoBocubupckon obnactm ot 14.04.2015 N 70 "O BHeceHuu
n3MeHeHu B nocTaHoBreHne NybepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275"

6) noctaHoBneHue [ybepHaTopa HoBocmbupckon obnactu ot 06.11.2015 N 247 "O BHeceHun
n3MeHeHun B noctaHoBneHue 'ybepHaTopa HoBocubupckonm obnactu ot 20.10.2011 N 275";

7) noctaHoBneHnune NybepHaTopa HoBocubGupckor obnactu ot 25.12.2015 N 283 "O BHeceHuu
n3meHeHusi B noctaHoBnexue N'ybepHatopa HoBocmnbupckon obnactu ot 20.10.2011 N 275";

8) noctaHoBneHue [ybepHaTopa HoBocubupckon obnactm ot 16.01.2018 N 10 "O BHeceHum
n3MeHeHu B noctaHoBneHue 'ydbepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275";

9) noctaHoBneHve [ybepHaTopa HoBocubupckon obnactm ot 19.03.2018 N 49 "O BHeceHuM
n3MeHeHu B nocTaHoBneHne NybepHaTopa HoBocubupckon obnactu ot 20.10.2011 N 275",

3. KoHTponb 3a MCnofHeHWeM HacTOsILLEro NOCTaHOBIEHMS BO3MOXWUTb Ha MEPBOro 3aMecTuTens
N'y6epHaTopa HoBocmnbupckon obnactu MNeTyxosa HO.®.

A.A.TPABHMKOB
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YTBEpPXKOEHA

NOCTaHOBIEHNEM

'y6epHaTopa HoBocnbupckon obnactu
o1 06.05.2019 N 134

MHCTPYKLIUA
O NOPAOKE OPFAHU3ALUU PABOTbI C OBPALLEHUAMU FrPAXOAH

CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. noctaHoBneHun 'ybepHaTopa HoBocubupckon obnactu
ot 13.06.2019 N 159, ot 28.05.2021 N 125)

l. O6LwWwMme nonoxeHus

1. UHcTpyKkums o nopsigke opraHusaumu paboTel ¢ obpalleHusamu rpaxgaH (ganee - MIHCTpykums)
ycTaHaBnvBaeT TpeboBaHus k opraHusauum paboTbl ¢ obpalleHmamm rpaxaaH Poceuiickon ®egepaumn,
WHOCTpaHHbIX rpaxkgaH v nuu, 6e3 rpaxxgaHcTBa (ganee - rpaxaaHe), 00beAMHEHWI FpaXaaH, B TOM Ymcne
IOpUAMYECKMX NUL, NocTynuBLMMK B agpec ['ybepHaTtopa HoBocubupckon obnactu u B [NpaButenscTeo
HoBocunbupckon obnactu, nHaMBMAayanbHbIMU U KOMMEKTUBHBIMW OOpaLLEHNAMN rpaxaaH B MUCbMEHHON
dopme 1 B hopmMe 3MEeKTPOHHOIo AOKYMEHTa (Janee - NMMCbMeHHble obpalleHns), a Takke NpoBeaeHUI0
nnyHoro npuema rpaxagaH N'ydbepHatopom HoBocubupckon obnacTtu, nepsbiM 3amectutenem ['ydbepHaTtopa
HoBocubupckon obnactu, nepebiM 3amectutenem [lpencepatens [MpaButenbctBa HoBocmGupckon
obnactn, 3amectutensmn [ybepHaTopa HoBocuGupckon obnactu, 3amectutenamu [lpeaceparens
MpaButensctBa  HoBocubupckon  obnactn, pyKOBOAUTENSAMW  CTPYKTYPHbIX  noAapasgeneHun
agMmuHuctpaumm 'yGepHaTtopa Hosocmbupckon obrnactu m lNpaButensctBa HoBocubupckon obnactwy,
pykoBoAUTENAMU OBMaCTHbIX MCMOMHUTENbHBLIX OPraHoB rocyaapcTBeHHOW BriacTn HosocmBupckon
obracTu 1 ynonHOMOYEHHbLIMWU Ha TO NULaMM.

2. Pabota no paccMoTpeHuo obpalleHWid rpaxaaH U NPOBEAEHMIO JIMYHOTO NpUEMa rpaxaaH
opraHusyeTcsi B cooTBeTcTBUM ¢ KoHcTuTyumen Poccunckon ®enepauun, MexayHapogHeiMyM JOTOBOpaMum
Poccuiickon ®epepaunn, denepanbHbiMA KOHCTUTYLUOHHBIMU 3akoHamu, PepeparnbHbiM 3aKOHOM OT
02.05.2006 N 59-03 "O nopsgke paccmoTpeHust obpalleHuni rpaxaaH Poccunckon ®epepaunn” (ganee -
®enepanbHbin 3akoH oT 02.05.2006 N 59-93), degepansHbiM 3akoHoMm oT 09.02.2009 N 8-#3 "O6
obecnevyeHnn goctyna K nHdopMaLmm 0 AesATENbHOCTU FOCY4apPCTBEHHBIX OPraHOB U OpraHoB MECTHOro
camoynpasneHus" (ganee - PegepanbHbin 3akoH oT 09.02.2009 N 8-93), PernameHTom lNMpaBuTenscTea
HoBocubupckon obnacTtu, yTBepxaeHHbIM nocTaHoBneHeM lNpasuTtensctBa HoBocubupckom obnactm ot
26.04.2010 N 1-n "O PernameHTe [lpaButensctBa HoBocmbupckon obnactu”, [MonoxeHnem o6
agMuHucTpauun 'y6epHatopa HoBocubupckon obnactm u lNpaeButensctBa HoBocmbupckon obnactu,
YyTBEPXOAEHHbIM MnocTaHoBrneHnem [ybepHaTtopa Hoocubupckon obnactm ot 15.12.2014 N 205 "O6
agMuHucTpauumn N'ybepHaTtopa HoBocubupckon obnactu u lMpasutensctBa HoBocnbupckon obnactu',
peweHvaMn 1 nopydeHusmm  ['ybepHaTopa  HoBocmbupckown  obnactn,  WHCTpykuuen  no
OOKYyMeHTauMoHHOMy obecnedeHuto [ybepHaTopa HoBocubupckorr obnactu u  [NpaBuTensctea
HoBocubupckon obnactu, yTBepXaeHHoOW noctaHoBneHnem ['ybepHatopa HoBocubupckonm obnactu ot
01.11.2010 N 345 "O6 ytBepxxaeHun MIHCTpyKUMKM NO JOKYMEHTaUMOHHOMY obecneveHuto ['ybepHaTopa
HoBocubupckon obnactu u NpaesuTtenbsctBa HoBocnbupckon obnactun”, a Takke Hactoswen MIHCTpykumen.

3. Paboty no paccmoTpeHuio obpalleHuin rpaxgaH, nocTynuBwMX B agpec [ybGepHaTopa
HoBocubupckoit obnactn n B lNpaBuTenbctBo HoBocubupckoit obnactu, opraHusyeT agMWHUCTpaLus
l'ybepHaTtopa HoBocmbupcko obnactu u [MpaButenbctBa HoBocubupcko obnactu (ganee -
agMUHUCTpauus).

Mpuem, perncrtpaumio M yyeT MOCTYMUBLUMX B agMWHMCTpauuio obpalleHun rpaxgaH, a Takke
KOHTPOJIb 3a cOGMnoaeHNEM NopsiAka paccMOTPEHMsS 0BpalLeHUIA rpaxaaH oCyLecTBAseT ynpaBreHue no
paboTe c obpalleHUsiMK rpaxgaH - obwecTBeHHas npuemHas 'ybepHaTtopa obnactu agMuUHUCTpaLmm
'y6epHaTopa HoBocmbupckon obnactu u MNpasutensctea HosBocnbupckon obnactu (aanee - ynpasneHue
- obuiecTBeHHada npueMHas 'ybepHaTopa obnactu).

4. PaccmoTpeHne obpalleHunin rpaxpaH SBnsieTCs OOIPKHOCTHOM o6s3aHHocTbio [ybepHaTopa
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Hosocubupckon obnactu, nepsoro 3amectutens [ybepHaTopa Hoocmbupckon obnactu, nepsBoro
3amectutens [lpeacenatensa lNpasutensctBsa Hoocubupckon obnactu, 3amectutenen [ybepHaTopa
Hosocubupckon obnactu, 3amectutenen [lpencepartensa [lMpaesutensctBa Hosocubupckon obnactw,
pykoBOAUTENEW  CTPYKTYPHbIX  MOApas3feneHun  agMUHUCTpaumn,  pykoBoauTenen  obnacTHbIX
NCNOSTHUTENbHbLIX OPraHoOB rocyfapcTBEeHHOW BnacTn HoBocnbmnpckon obnactn u ynormHOMOYEHHbIX Ha TO
Ny B npegernax ux KoMneTeHuun.

Il. Mpuem, pernctpaums n y4et NnUCbMEHHbIX ObpaLieHuin

5. NMucbMeHHble o6palleHns, noctynueine B agpec 'ybepHaTtopa HoBocnbupckon obnactu un B
MpaBuTensctBo HoBOCMBUPCKON 0bnacTu, nognexaT ob6sa3aTenbHOMY pacCMOTPEHNIO.

MouToBbIN agpec aAns obpaleHuin rpaxgaH, HanpaBndAemblX B NUCbMeHHoN dopme: KpacHbii
npocnekT, 18, r. HoBocnbupck, 630007.

OdmumanbHbIi CaWT ynpaBreHust - oOwecTBeHHOW npuemHon [ybepHatopa obnactu ans
obpalleHnii rpaxkaaH, Hanpaensemblx B pOpMe aMEeKTPOHHOIo JOKYMEeHTa: Www.priem.nso.ru.

dakc: (8383) 238-66-70. TenedoH: (8383) 238-66-73.

6. B cootBeTctBUM C PeaepanbHbiM 3akoHOM oT 02.05.2006 N 59-®3 rpaxgaHuH B CBOEM
NUCbMEHHOM OOpalleHun B 06s3aTenbHOM Nopsiake ykasbliBaeT NIMO0 HaMMeHoBaHWE rocyqapCTBEHHOrO
opraHa unm opraHa MecTHOro caMoynpaBIieHUs, B KOTOpble HanpaBfseT NMCbMeHHOe obpalleHne, nMdo
damunumio, MMsi, OTHECTBO COOTBETCTBYHOLLETO AOIMKHOCTHOMO Nuua, NMbo JOMKHOCTL COOTBETCTBYHOLLLETO
niua, a Takke cBou haMunmio, UMs, OTYECTBO (NocregHee - NPy Hannyumn), NOYTOBbIN aapec, No KOTOPOMY
OOMMKHbI OblTb HanpaeneHbl OTBET, YyBeOOMIEHME O mnepeagpecaumn obpalleHuns, uanaraeT CcyTb
nNpeanoXeHns, 3asaBneHnst Unu xanoodbl, CTaBUT NUYHYIO NOANUCH K AaTy.

B cny4yae HeobxoQMMOoCTH B noareepXxaeHmne cCBOUX A0BOOOB rpaXaaHuH npunaraet K nTMCbMEHHOMY
o6pau.|,eH|/no AOOKYMEHTbI 1 MmaTtepuarbl nmbo nx Konumu.

Ecnu k nucbmeHHoMy o6palleHuio MPUNOoXeHbl OpUrMHanbl OKYMEHTOB, AEHEXHble Kymnopbl U
Apyrve ueHHocTu, paboTHukamu ynpasrneHus - obwectBeHHou npuemHon [ybepHaTtopa obnactu ¢
OpUrMHanoB AOKYMEHTOB CHMMATCA KOMMU M COCTaBMsSeTCs akT B ABYX 9K3eMmnnspax O MnosnyyeHuu
OpVrMHanoB AOKYMEHTOB, AEHEXHbIX KyMiop W ApYrMx LEHHOCTEW, Mocrne Yero opurinHanbl JOKYMEHTOB,
AeHeXHble KyMniopbl U Apyrie LeHHOCTU C NepBbIM 3K3EMMNSPOM akTa BbIChINATCA rpaKaaHUHY 3aka3HoW
KoppecnoHAeHUMen No NOYTOBOMY afpecy, ykazaHHOMY B obpallieHunW, BTOPOW 3K3eMMMsAp akta U Konmu
AOKYMEHTOB NMpMoBLLatoTCA K NOCTYNMBLLEMY MMCbMEHHOMY obpaLLeHuIo.

MosgpaBneHus, npurnaweHnsa, cobonesHoBaHus, nevyaTHble W3JaHus, NOCTYMuBLUME B agpec
lN'y6epHaTtopa HoBocubupckon obrnactu u B [NpaBuTenbctBo HoBocubupckon obnactu, B TOM 4ducre
ajpecoBaHHble B WHOW rOCYAapCTBEHHbIN OpraH, opraH MECTHOro CamoynpaBneHUs Wunum KHOMY
OOJDKHOCTHOMY nuuy, bes perncTpaumm n CKaHMpoBaHUA HanpaenAarTCA agpecaTtaMm.

7. Ob6palleHune, NOCTyNUBLUEE B afMUHUCTPaLMO B (DOPME INEKTPOHHOIO OOKYMEHTA, MOANEXUT
paccMoTpeHuIo B nopsiake, yctaHoBneHHoM ®efepanbHbiM 3akoHOM oT 02.05.2006 N 59-93 u HacTosLwewn
NHCTpyKumen.

B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 02.05.2006 N 59-d3 B obpalleHun rpaxgaHvH B
o6s3aTensHOM Mopsiake ykasbiBaeT cBov haMuimio, UMsi, OTYECTBO (NocnegHee - Npu Hanu4un), agpec
3MNEKTPOHHOW MOYTbI, MO KOTOPOMY AOIMKHbI OblTb HaMpaBreHbl OTBET, yBEOOMIIEHME O Nepeagpecaumm
obOpalleHus.

Fpam,anMH Brpase NpuroXxmntb K TakoOMy 06pau.|,eano HeO6X0p,I/IMbIe OOKYMEeHTbl U MaTepuanbl B
3NEeKTPOHHON hopme.

MpaxxgaHuH HanpasnseT obpalleHre B popMe 3NEKTPOHHOIO A0KyMeHTa Yepes oduumnanbHblii canT
ynpaBneHus - obLLeCTBEHHON NpueMHol MybepHaTopa obnacTtu.

8. 3anpellaeTtcs npecrefoBaHne rpaxnaHnuHa B CBA3WM C €ro obpallleHMeM B rocyaapCTBEHHbI
opraH Unu K OMKHOCTHOMY NLLY C KPUTUKON AeATENbHOCTU YKadaHHbIX OPraHoB UI AOMKHOCTHOMO Nuua
nmMbo B LIENAX BOCCTAHOBMNEHUS UMW 3alUUTbl CBOMX NpaB, CBOOOA U 3aKOHHBLIX MHTepecoB Nnbo npas,
cB060[ 1 3aKOHHbIX MHTEPECOB APYrUX MUL.

Mpn paccmoTpeHun (obpaboTke) NUCbMEHHbIX OOpalleHu He [onyckaeTcs pasrnalleHue
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CBeAEHWI, CoAepXKaLLMXcsi B MMCbMEHHOM 0bpalleHnn, a Takke CBEAEHWN, KaCatOLLMXCS YaCTHOM XKNU3HN
rpaxgaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnalleHneM CBEAEHUN, CoAepKalmnXcsl B MMCbMEHHOM
obpalleHnn, HanpaBreHne nNUCbMEHHOro obpalleHus B roCygapCTBEHHbIM OpraH, OpraH MEeCTHOro
camoynpaBneHna nnn OormKHOCTHOMY nuuy, B KOMNETEHLUIO KOTOPbIX BXOAUT pelleHne NnocTaBlieHHbIX B
obpalleHn BoNpocoB.

9. NucbMeHHoe obpalleHre NoANeXUT 06s3aTeNnbHON perncTpauum B ynpaBneHun - obLecTBeHHON
npuvemHon ['ybepHaTopa o6ractu B TeyeHue Tpex AHEN C MOMEHTA MOCTYMNEeHUs B aAMWHUCTPaLMIO.
Pernctpaumsi nuCbMeHHbIX obpalleHun NpomM3BOaUTCS B CUCTEME INEKTPOHHOro OOKyMeHToobopoTa u
aenonpoussoacTsa [Npasutensctea Hosocmnbupckon obnactu (ganee - Co40).

10. HavanbHuK ynpaBneHust - oOWecTBeHHOW npuemMHon [ybepHaTtopa obnactm onpegensieT
AOMMKHOCTHBIX NWL, OBnacTHble MCNOMHUTENbHbIE OpraHbl rOCyAapCTBEHHOW Bractu Hosocubupckon
obrnacTv (ganee - UCMOJNTHUTENbHbIE OpraHbl rOCY4apCTBEHHOW BNacTu), B KOMNETEHLUMUIO KOTOPbLIX BXOAUT
peLueHne NocTaBeHHbIX B 06paLleHm BONPOCOB, U HanpaensaeT NMCbMEeHHOe obpalleHue:

1) N'y6epHaTopy HoBocubupckon obnactu;

2) nepsomy 3amecTutento 'ybepHaTopa HoBocnbupckon obnacTu;

3) nepsomy 3amectutento MNpeacepatens MNMpasutensctea HosBocnbmpckon obnactu;
4) samectutensam 'ybepHaTopa HoBocubupckon obnactu;

5) samectutenam lNpencepatens MNMpasutenscTBa HoBocmbupckon obnacrtu;

6) pykoBOOUTENAM CTPYKTYPHbIX NogpasaeneHni aaMmuHnucTpauum;

7) pyKoBOOUTENAM UCMOSHUTESNBHBIX OPraHoB rocyaapCTBEHHOW BracTu.

N'y6epHaTtopy Hoocubupckor obnactu, nepsomy 3amectutento [ybepHaTopa Hoocubupckon
obnactn, nepsomy 3amectutenio [lpegcepatens [paButenbctBa HoBocubGupckon obnactu,
3amectutenam N'ybepHaTtopa HoBocmbupckon obnactu, 3amectutensam lNpeacenatens lMpasutenscrea
HoBocubupckon  obrnactv, pyKkoBOAWUTENsIM  CTPYKTYPHbIX  MOApas3feneHun  agMuHucTpauuu,
PYKOBOOWUTENSAM  UCMOMHUTENBHBIX OpraHoB rOCYAapCTBEHHOW BriacTU MUMCbMeEHHoe obpalleHune
HanpaBnsieTcsl B 9NeKTPOHHOM Buae Yyepe3 COOM.

OpurvHanbl MUCbMEHHbIX 0BpalleHUi B UCMOMHUTENbHbIE OpraHbl rOCYAapCTBEHHOW BMAacTu He
HanpaBnaTCH, (OPMUPYIOTCA B apxXmB yNpasrieHns - obwecTBeHHON npuemHon ['y6epHaTopa obnacTu.

11. B cnyyae ecnu B oOpalleHun, NOCTYMMBLUEM M3 YMpPaBMeHUs - OOLLECTBEHHOW MPUEMHOW
'ybepHaTopa obnactu, cogepxuTcs Bonpoc, peLleHne KOTOPoro He BXOAUT B KOMMETEHLMIO CTPYKTYPHOIO
noapasaeneHust agMMHUCTPaLIMK, UCMONHUTENBHOIO OpraHa rocy4apCTBEHHOWN BNAcTU, TO B TeYEHMe Tpex
pabouunx gHewn co aHA nonyyeHusa B COM yBegomMneHus o HanpaBneHWn Ha paccMoTpeHne obpalleHns B
ynpasneHune - obwecTBeHHy npueMHyto N'ybepHaTopa obnacTtu HanpaBsnsieTca cnyxebHoe nncbmo 3a
MOAMNWCbID  PYKOBOAUTENS  CTPYKTYPHOrO  MnogpasgeneHus  agMvHUCTpauuW,  pykoBoauTens
WCMONHUTENbLHOrO OpraHa rocyAapCTBEHHOMW Bractu O HeobxogMmMoctTu ¥ ¢ 0BOCHOBaHWEM
HeobxoaMMOCTV nepeagpecaumMn [faHHOro obpaleHuss B [Apyroe CTPYKTYpHOe nogpasgeneHuve
agMUHUCTPaLuKn, APYron UCMONMHUTENbHBIN OpraH rocygapCTBEHHOW BNacTW, Opyrne rocygapCTBEHHbIe
OpraHbl, OpraHbl MECTHOIO CamoyrnpaBreHus.

CamocTtoaTensHoe nepeHanpasfieHne noCTynmBLUNX U3 yrnpaBlieHUA - obLecTBeHHoOM ﬂpI/IeMHOIZ
Fy6epHaTopa obnacT NUCbMEHHbIX 06paL|.|,eHm71 B WHbIE€ UCNOJTHUTENbHbIE OpraHbl rocy,u,apCTBeHHoﬁ
BnacTun, gpyrue rocygapCrtBeHHble OpraHbl, OpraHbl MECTHOIro camoynpaBlieHUA He OOMYyCKaeTCA.

12. NMncbmeHHoe 06palleHune, cogepxallee BONpPOChl, PELLEHMNE KOTOPbIX HE BXOAWUT B KOMMNETEHLIMIO
lN'y6epHaTtopa HoBocubupckon obrnactu u MNpaButensctBa HoBocubupckon obnactu, HanpaeBnsieTcs B
TeyeHue ceMn JHeW CO AHA perncTpaumu B COOTBETCTBYHOLUMI rOCYAapCTBEHHbIN OpraH, opraH MecTHOro
camoyrnpaBrieHMs WU COOTBETCTBYIOLLEMY AOIPKHOCTHOMY NuLy, B KOMMETEHUMIO KOTOPbIX BXOAWUT
pelleHne MnocTaBneHHbIXx B obpalleHun BOMPOCOB, C YBeOOMIIEHMEM rpaXAdaHwHa, HarnpaBuBLUEro
obpalleHne, o nepeagpecaumm ero obpalleHusi, C ykasaHMeM Kyga M NO KakMM BOMpocam
nepeagpecoBaHo ero obpalleHune, 3a WCKIYEHUEM Ccrny4vas, yKasaHHOro B noAnyHkTe 2 nyHkta 21
UHCTpyKunn.

MNMucbmeHHOe o6paleHMe B crydae, NpegycMOTpeHHOM B aG3aue 1 HacTosiero nyHKTa,



HanpaBndaeTCcA B MHbl€ rocygapCTBEeHHbIE OpraHbl, OpraHbl MECTHOIO CamMoynpasiieHUa Unn OJMXHOCTHOMY
My no koMneTeHuunm 3aKkasHom KOppeCI'IOHﬂ,eHLI,MeIZ NOYTOBOW CBSA3bLIO yepes oTaen genonpon3eBoacTtea -
KaHuenapuio genaptaMeHTa KOHTPONA U OOKYMEeHTauMOHHOro obecneyveHuns agMUHUCTpPauunn (p,anee -
oTaen genonpoun3soacTea - KaHLI,eJ'IFlpI/IFl).

B opraHbl MeCTHOro camoynpaBfieHusi MUCbMEHHOE OOpalleHne HanpaBnsieTcss Takke B
3NeKTpoHHOM Buae Yepes COOL.

B cnydyae ecnun peweHune nocCtaBlieHHbIX B MUCbMEHHOM o6pau.|,eH|/||/| BOMPOCOB OTHOCUTCA K
KOMMNETEeHUMN HECKOJNbKMX rocyaapCTBEeHHbIX OpraHoB, OpraHoB MeCTHOro camoynpaslieHna unun
OOJDKHOCTHbIX 1L, KOonusa 06pau.|,eHV|;| B TEYEHME CEMW OHEeN CO OHS pernctpauumn HanpaBndaeTcda B
cooTBeTCTBYHOLWME rocyaapCrtBeHHble OpraHbl, opraHbl MEeCTHOro camMoynpasJieHnA nnn
COOTBETCTBYOLWMM OOJPKHOCTHbBIM JTLaM.

Konunsa nucbmeHHoro obpalleHuns B cnyyae, npegycMOTpPeHHOM B ab3aue 4 HacToswero nyHKTa,
HanpaBnseTcs B MHble rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOynpaBeHUs UM AOMKHOCTHOMY
nMuy No KOMMETEHLUUN NOYTOBOM CBA3bIO Yepes3 OTAEN Aenonpon3BOACTBa - KaHLENAPUIO.

B opraHbl MecTHOro camoynpaBrieHUsi KOnusi MMCbMEHHOro obpallleHns HanpaBnsieTcs Takke B
3NeKTpoHHOM Buae Yepes COOL.

13. lNucbMeHHoe obpalueHune, copepXxawee WHGOPMaUMIo O dakTax BO3MOXHbIX HapyLleHWN
3akoHofaTtenbcTBa Poccunckon Pegepaummn B cpepe Murpaummn, HanpaenseTcs B TedeHne NaTu gHeun co
AHS permcTpaumm B TeppuTopuarnbHbI opraH doegepanbHoro opraHa UCnonHUTenbHOW BnactTu B cdepe
BHYTpeHHuX gen u N'ybepHatopy HoBocnbupckon obnactu ¢ ygegomMneHnemM rpaxaaHmHa, HanpasuyBLLErO
nMcbMeHHoe obpalleHue, 0 nepeagpecauun ero obpalleHuns, 3a UCKNIYEHNEM Crydasi, yKasaHHOro B
nognyHkte 2 nyHkrta 21 HCTpyKumn.

(B pea. noctaHoBneHus N'ybepHaTtopa HoBocubupckor obnactm ot 13.06.2019 N 159)

14. Tlpn HanpaBneHunm nUCbMeHHoOro obpaleHmss B oOpraHbl MECTHOIO CaMOynpaBrieHus,
rocygapCTBeHHble OpraHbl FOTOBSATCS COMPOBOAMTENbHOE MUCLMO W YBEAOMIIEHWE T[paXOaHuHy O
nepeagpecaumm ero obpalleHns no KOMMeTeHUMWU, KOTOpble MOANUCHLIBAET HayanbHWUK yrnpaBneHus -
obwwecTBeHHON NpuemHon 'ybepHaTopa obnactu.

15. 3anpelwaerca HanpaensaTb kanoby Ha pacCcMOTpeHWe B WCMOMHUTENbHbIN  OpraH
rocyAapcTBeHHOW BfacTW, opraH MEeCTHOro CaMoynpaBfeHUs Uin AOSPKHOCTHOMY Nuuy, peLueHue Wim
AencTeue (6esgencTene) KOTOpbIX obxanyeTtcs. B crniyyae ecnu B COOTBETCTBUM C YKa3aHHbIM 3anpeTom
HEeBO3MOXHO HanpasleHune »Kanobbl Ha paccmMmoTpeHne B MCMONTHUTENbHbIN opraH FOCy,EI,apCTBeHHOVI
BnacTn, opraH MecTHOro camoynpaBneHma unm OOJMKHOCTHOMY nuuy, B KOMNETEHUUK KOTOPbIX BXOAUT
peLleHne NocTaBneHHbIX B 06palleHn BonpocoB, Xanoba Bo3BpallaeTcs rpakgaHvHy ¢ pa3bACHEHUEM
ero npaesa obxanosaTb COOTBETCTBYWLINE pelleHne unu gencrteue (6e3gencreme) B yCTaHOBNEHHOM
nopsigke B cya.

16. Mo nopyyeHuto NybepHaTopa HoBocnbupckon obnacTtu, nepeoro 3amectutens 'ybepHaTopa
HoBocubupckon obnactu, nepeoro 3amecTtutens [lpeacepatens [MpaButenbctBa HoBocuGupckon
obnactn, 3amectutenen [ybepHaTopa HoBocubupckon obnactu, 3amecTtutenen [pencenatens
MpaButenbctBa HoBoCMOMpCKOM 0ONacT M MO PELEeHMI0 HayarbHWKa ynpaBrieHust - OOLeCTBEHHOMN
npuemHon [yGepHatopa 06racTu pacCMOTpPEHWE MUCbMEHHbIX OBpalleHUi MOXEeT MPOU3BOAUTLCH C
Bbl€340M Ha MECTO.

17. T'ybepHaTop HoBocmbupckoi obnactu, nepsbli 3amectutens 'ybepHaTopa HoBocmbupckomn
obnactn, nepsbit 3amectutens MNpeacenartens MpasutenscTea HoBocubupckon obnactu, 3amecTutenu
'y6epHaTtopa HoBocubupckon obnactu, 3amectutenu lNpencepatens MNpasuTensctea HoBocubupckoi
obnacTtn, pykoBoauTenu CTPYKTYpPHbIX NOAPa3AeneHnin agMMHUCTPaLMK, PYKOBOAUTENN UCTIONTHUTESBHbIX
OpraHoB rocyaapCTBEHHOW BMacT Mpu NOydeHMM NMUCbMEHHOrO OOpalleHusi, B KOTOPOM COAepXaTcsi
HeLEeH3ypHbIe MO0 OCKOPOUTENbHBIE BbIPAXEHUS, YIPO3bl XN3HU, 300POBbLI0 Y UMYLLLECTBY AOMMKHOCTHOIO
nvua, a TaKke YNEeHOB ero cemMby, BpaBe OCTaBMTb OOpalleHne 6e3 oTBeTa Nno CyLeCTBY NOCTaBNEHHbIX
B HEM BOMPOCOB M COOOWMWTbL rpaXpgaHWHy, HanpasBMBLUEMY oOOpalleHne, O HegonycTUMOCTU
3roynoTpebrneHns npasom.

18. MNucbmeHHOe obpalleHne, B KOTOpOM obxanyeTca cyaebHoe pelleHne, B TedeHue ceMu OHen
CO [HA perncTpauum Bo3BpaLlaeTcs rpaxagaHnHy, HanpasusLlemy obpalleHne, ¢ pasbaCcHeEHNEM nopsaka
obxxanoBaHunsa AaHHOro cyaebHoro pellueHus.
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19. B cny4yae ecnv B NUCbMEHHOM 0OpalLLeHnn rpaxkgaHnHa COAEPXKUTCS BOMPOC, Ha KOTOPbLIA emy
HeofHOKpaTHO (oBa un Gonee pas) gaBanvcb MUCbMEHHbIE OTBETbI MO CYLIECTBY B CBSI3W C paHee
HanpaBneHHbIMM obpalleHnsiMM, M Npu 3TOM B OOpalleHun He NPUBOAATCSH HOBble AOBOAbLI MIK
obctostensctea, [ybepHatop Hoocubupckor obnactu, nepBbin 3amectTutens [ybepHaTopa
Hosocubupckon obnactu, nepsbii 3amectutens [lpeacepatens [lpaButenbctBa HoBocubupckon
obnactn, 3amectutenn [yGepHaTopa HoBocubupckon obnactv, 3amectutenu [lpegcenartens
MpaBuTensctBa HoBocubMpckon 06nacTn, pykoBOAMTENN CTPYKTYPHbIX NOAPa3AeneHnii agMUHUCTpauum,
PYKOBOAWUTENN NCMONHUTENbBHBIX OPraHOB roCy4apCTBEHHON BriacTu NMbo yNonHOMOYEHHbIE Ha TO nvua
BMpaBe NpUHATb peLleHne o 6e30CHOBaTENbHOCTM OYepeaHOro obpalleHns 1 NpekpaLlleHm Nnepenuckn ¢
rpaxgaHWHOM Mo JAaHHOMY BOMPOCY MpMW YCMOBUW, YTO yKa3aHHoe obpalleHve U paHee HanpaBfeHHble
obpalleHnss HanpaBNanMcb B OOWH W TOT e TFOCYyAapCTBEHHbI OpraH WM OAHOMY WM TOMY Xe
AOMMKHOCTHOMY nuuy. O JaHHOM peLleHnn YBeAOMMSEeTCS rpaxaaHuH, HanpaeusLniA obpalleHume.

20. B cnyyae nocTynneHns B agMUHUCTPaLUIO NMMCbMEHHOro obpalleHuns, cogepallero Bonpoc,
OTBET Ha KOTOpPbIN pa3MeLLEeH B COOTBETCTBUM C MYHKTOM 32 HacTosiwen VIHCTpyKuumn Ha oduumanbHOM
cavite lNpaButenscTea HoBocmbupckon obnactu, Ha oduLmnanbHOM canTe ynpaBreHus - 06LEeCTBEHHON
npuemHon [ybepHaTopa ob6nactm B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MIHTepHeT",
rpaxgaHuHy, HanpasuBlleMy obpalleHve, B TeYeHWEe CEMU [HEN CO OHA peructpaumm obpalleHus
coobLlaeTca  3NEeKTPOHHbIM  agpec  odumuymaneHoro camta opraHa B MH(OPMaUUOHHO-
TeNeKoMMYHUKauMOHHOW ceTh "MIHTepHeT", Ha KOTOpOM pasMeLleH OTBET Ha BOMPOC, NOCTaBfIEHHbLIN B
obpalleHun, npu aToM obpalleHne, cogepxallee obxanosaHne cygebHoro pelleHus, He Bo3BpaLlaeTcs.

21. OTBET Ha NMCbMEHHOE 06pau.|,eHVIe HEe OaeTCsd B Clly4dadXx, eClin:

1) B nCbMEHHOM ObpalleHnn He ykadaHbl (haMmunus rpaxgaHvHa, HanpasmBLLEero obpalleHue, unm
NnoyTOBLIM agpec, MO KOTOPOMY [AOMKeH ObiTb HanpaeneH oTBeT. Ecnu B ykasaHHOM o6palyeHun
cogepxaTtcs cBedeHus O noarotaBnMBaeMOM, COBEpLUAeMOM WM COBEPLUEHHOM NPOTMBOMPAaBHOM
AesHuW, a Takke O nuue, ero nNoaroTaBnMBaloLLeM, COBEpLUALWEM UMW COBepLUMBLUEM, ObpalleHune
NOAMNEXMNT HanpaBeHNIO B FOCYAapCTBEHHbIM OPraH B COOTBETCTBUM C €ro KOMMNeTEeHUNen;

2) TEKCT NMCbMEHHOrO O6palleHnst He nogdaeTcs nNpodTeHuto. [laHHoe obpalleHve He NoAnexuT
HanpaBreHnto Ha PacCMOTPEHWE B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro camMoyrnpaBneHus Wmu
AOIMKHOCTHOMY JWLy B COOTBETCTBMM C WX KOMMETEHUMEN, O YEM B TeYeHMe CeMn OHEN CO AHSA
peructpaumm obpalleHus cooblaeTcs rpaxgaHuHy, HanpasuBLIeEMY obpalleHne, ecnn ero damunms u
MOYTOBbLIV agpec NOAAATCS NPOYTEHMIO;

3) TEKCT NMNMCbMEHHOIo O6paLLl,eHl/Iﬂ He No3BosideT onpenenuntb CyTb nNpennoXxeHuad, 3adaBlieHna unn
Xanobbl, OTBET Ha o6pau.|,eHV|e HEe [JaeTcA M OHO He noanexut HanpasleHUto Ha pacCMOTpeHune B
Focyﬂ,apCTBeHHbIIZ opraH, opraH MecCcTHoro camoynpaJieHnAa nnn OOJIKHOCTHOMY Jildy B COOTBETCTBUU C
MX KOMMEeTeHUMen, O YeM B TEYEHMEe CEMW OHEN CO [OHS perncrtpauunmn 06pau.|,eHM;| coobuaeTcs
rpaxgaHunHy, HanpasmBLlemMy o6pau.|,eHVIe;

4) oTBET NO CYLLECTBY NOCTaBNEHHOro B 0OpaLleHun Bonpoca He MOXeT ObITb AaH 6e3 pasrnalleHums
CBELEHUN, COCTaBMSKLWMNX FOCYOAPCTBEHHYIO UMM MHYIO OXpaHAemyro defeparnbHbiM 3aKOHOM TawHy.
pakgaHvHy, HanpasuBlemy obpalleHue, coobliaeTcss O HEBO3MOXHOCTM AaTb OTBET MO CyLecTBy
NMOCTaBfIEHHOIO B HEM BOMPOCA B CBSA3M C HELOMYCTMMOCTbBIO pasrfialleHuns yka3aHHbIX CBEAEHUN.

B cnyyae ecnu npuynHel, No KOTOpbLIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLLeH BONPOCOB
He mor ObITb AaH, B nocreayoLemM 6bin yCTpaHeHbl, FpaXaaHnH BrpaBe BHOBb HanpaBuTb o6palleHune B
COOTBETCTBYHIOLLMI FOCYAAPCTBEHHBIN OpraH Ui COOTBETCTBYOLLEMY AOIMKHOCTHOMY NULLY.

22. MncbmeHHoe o6pau.|,eHv1e, coaepxallee npennoxeHumsa no CcOoBepLUeHCTBOBAHUIO
3akoHoaaTesNbCTBa HOBOCI/I6I/IpCKOl71 obnactm wunu OT3biBbl Ha HOpMaTMBHbIE NpPaBOBbl€ aKThl,
HanpaBndeTcAa Ha pacCMOTpeHue B COOTBETCTBYHOLLME CTPYKTYpHOE noapasgeneHne agMuHUCTpaunu,
NUCNOJTHUTENNbHbIE OpraHbl rocyp,apCTBeHHon BI1acTu, pa3pa60TaBLume 3aKOH unum HOpMaTI/IBHbIVI HpaBOBOﬁ
aKT.

23. MNMoparoToBka OT3bIBOB Ha Xarnobbl rpaxaaH, cBsi3daHHble ¢ 00kanoBaHMeM B cyae NMPUHATLIX MO
0o0palleHNo  pelleHnin WM COBEPLUEHHbIX [OOJDKHOCTHbIMM  NUUAMUM  agMUHUCTPaUUN  OEWCTBUMA
(6e3pencTBms) B CBA3N C pacCMOTPEHNEM OOpaLLEHNIA, OCYLLIECTBIIAETCA C y4aCcTUEM LOIMKHOCTHbIX NUL,
aAMWHUCTpaumK, pelleHune, aencteue (bes3gencrTeme) KOTopbix 0bxanyeTcs, ¢ ydacTueM npeacrasutenen
MUHUCTEpCTBa ocTuLum Hosocmbupckon obnacTu.

MucbMeHHbIe OT3bIBbI B CyA Ha anobbl rpaxaaH (MCTLOB) FOTOBATCSA C YYETOM CPOKOB, YKa3aHHbIX



B cyaebHbIX NoBeCTKax.
lll. MopARoK U CPOKM pacCMOTPEHUsI MTMCbMEHHbIX 06GpalleHui

24. MnucbmeHHoe obpalleHune, HanpasneHHoe [ybepHatopy HoBocubupckon obnacTtu, nepsomy
3amectutento [ybepHatopa HoBocubupckon obnactn, nepBomy 3amectutento [lpegcepatens
MpaButenbctBa HoBocubupckon obnactu, 3amectutenam [ybepHatopa Hoocmbupckoln obnactw,
3amectutensam lNpencepatens lNMpaButenscTBa HoBocnbupckon obnactv, pyKoBOAUTENAM CTPYKTYPHbIX
noapasgeneHun agMnHUCTpaunn, pyKOBOAUTENAM UCMNOMHUTENbHBIX OPraHoB rocy4apCTBEHHOW BMNAacTH,
B cooTBeTCTBUMN ¢ PeaepanbHbiM 3akoHOM oT 02.05.2006 N 59-d3 paccmatpuBaeTtcs B TedeHne 30 aHen
CO [HS permctpaumm B ynpasneHum - obectBeHHon npuemHon N'ybepHaTopa obnacTtu, 3a UCKINOYEHNEM
NMCbMEHHbIX obpallieHnn, nocTynmBlMX B agpec ['ybepHaTtopa HoBocmbupckon obnactn n cogepxaimx
WUHpopmaumio 0 dhakTax BO3MOXHbIX HapyLlleHMI 3akoHodaTenscTBa Poccuickon depepauumn B chepe
Murpauuu, a Takke nNO BONpPocaM oOpraHuMsauuMuM oTAbplxa WM 0300pOBfeHuMs OeTen, KoTopble
paccmaTtpuBaloTcs B TedeHue 20 gHeWn co OHSA perncrpaumm B ynpaBreHumn - obLeCcTBEHHON NpueMHoOm
'y6epHaTopa obnactu.

25. 'ybepHatop HoBocubupckon obrnactu, nepbii 3amectuTtensb 'ybepHaTtopa HoBocubupckon
obnactn, nepsbin 3amectutens Npeacenartens MpaButenscTBa HoBocubupckon obnactu, 3amecTutenu
'y6epHaTtopa HoBocnbupckon obnactu, 3amectutenu MNpepcepartens lNMpasutenbctBa HoBocnbupckon
obnacTtu, pykoBoAUTENN CTPYKTYPHbIX NOAPA3AENEHUN agMUHUCTPALMK, PYKOBOAUTENM UCMOSNTHUTENBHbIX
OpraHoB rocyaapCTBEHHOWN BNAcTU B Npeaenax CBOen KOMMNeTEHLMM:

1) obecneunBaloT 06bEKTUBHOE, BCECTOpPOHHEE N CBOEBpeMEHHOE pacCMOTpeHne 06pau.|,eHM$|, B
cnyyae HeobXxoaMMOoCTH - C y4qyacTtneM rpaxgaHuHa, HanpasumBLUEro o6pau.|,eHMe;

2) 3anpawwuBaloT, B TOM YMCMe B 3NEKTPOHHOW opme, Heobxoammble Ans PacCMOTPeHus
obpalleHns [OKyMEHTbl M MaTtepuanbl B APYruxX CTPYKTYPHbIX MOApasdeneHusx agMuHucTpauumn,
UCMOMHUTENbHBIX ~ OpraHax rocydapCTBEHHOW BMAacTW, oOpraHax MEeCTHOro  caMOynpasrieHus,
rocygapCTBEHHbIX OpraHax M y MHbIX OOIMKHOCTHBIX NUL, 3@ UCKNIOYEHNEM CyOOoB, OPraHOB AO3HaHWS U
OpraHoB NpeaBapuTENibHOro CrneacTBus;

3) NPUHUMAKT Mepbl, HanpaBJfieHHble Ha BOCCTAaHOBIIEHUE UIMN 3aLUUTY HAapYyLUEeHHbIX npas, cBobop
N 3aKOHHbIX MHTEPECOB rpakaaH,

4) gatoT NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B OOpaLLeHn BONPOCOB, 38 UCKMIOYEHEM
cny4vaes, yKasaHHbIX B NyHKTe 21 VIHCTpyKuun.

26. CTpyKTYpHble nogpasfeneHus agMUHUCTpauuM, UCMONHUTENbHbIE OpraHbl rocyaapCTBEHHOM
BNacTu UNN SOSMKHOCTHOE NMLO NO HanpaBfieHHOMY B YCTAHOBIIEHHOM MOPSIAKE 3anpocy AOKYMEHTOB U
MaTepuanoB rocygapCTBEHHOro opraHa, opraHa MeCTHOrO CaMOYMnpaeMeHUst UM LOMMKHOCTHOIo nvua,
paccmaTpuBatowmnx obpaleHne, obsisaHbl B TedeHue 15 pgHel co AHA MOCTYNneHus 3anpoca
npeaocTaBuTb OOKYMEHTbl W Martepuanbl, Heobxoaumble AN  paccMmoTpeHus obpalleHus, 3a
UCKN4YeHneMm [OOKYMEeHTOB W MaTepuanoB, B KOTOPbIX coAepXaTtcAa cBeOeHud, cocTtaBndlouime
rocyAapCTBEHHYIO UMW NHYIO OXpaHsaemylo defeparibHbiM 3aKOHOM TarHy W ANS KOTOPbIX YCTaHOBMEH
0COObIN NOPSIAOK NPpeaoCTaBeHus.

27. B UCKMIOYUTENBbHBIX Crydasx, a Takke B Crydasix HarnpaBfeHus 3anpoca LOKYMEHTOB U
MaTepuanoB, HEOOXOAMMbIX AN pacCMOTpeHus obpalleHunsl, B rocygapCTBEHHbIN OpraH, OpraH MecTHOro
camoynpaBreHu1sl Unu JOMKHOCTHOMY nuuy N'ybepHaTop HoBocmbBupcko obnactu, nepBblil 3aMecTUTENb
l'y6epHaTtopa HoBocubupckon obnactv, nepebii 3amectutens [pegcenatensa [MpaButenscrBa
HoBocubupckon obnactn, 3amectutenu [ybepHatopa HoBocubupckon obnactv, 3amecTuTenu
Mpencenartens lMNMpasutenbcTBa HoBocnbupckon obnacti, pyKOBOAUTENWU CTPYKTYPHbIX NOoApasaeneHuin
agMUHUCTpaumu, pykoBoguTenun NCMNONMHUTENbHbIX opraHoB FOCy,D.apCTBeHHOVI BNnactn nuoéo
YNOJNIHOMOYEHHbIE HA TO NMLUA BrpaBe NPOANUTb CPOK paccMoTpeHns obpalleHns He Bonee vyem Ha 30
OHEN, yBeJOMMB O NPOANIEHUN CPOKa Er0 pacCMOTPEHUS rPaXaaHuHa, HarnpaBuMBLLErO obpalleHue.

B cnyyae ecnu nucbMeHHoe obpalleHne NoCTYNuIIo OT MHOMO rocydapCTBEHHOro opraHa, opraHa
MECTHOro camoynpaefieHUsI UM MHOTO [OSMKHOCTHOMO fivua C 3anpocoM MHdopMmauum o pesynbraTtax
paccMoTpeHuss obpalleHusi, TO yBeAOMIeHWe O MPOAJIeHMM CpoKa paccMOTpeHus obpalleHus
HanpasnseTcs aBTopy obpalleHnst U B rocydapCTBEHHbIA OpraH, opraH MEeCTHOro camMoyrnpaBneHus,
yupexaeHve 1 opraHM3aLmio Unu LOMKHOCTHOMY NULy, HanpaeuBLieMy oBpallieHne Ha pacCMOTpeHMe.

npOD,J'IGHI/Ie CpOKa pacCMOTpeHnAa NMCbMEeHHOIro o6pau.|,eHv|;| MOXeT ObITb TONbKO OJHOKpAaTHbIM.
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28. OTBeT Ha nucbMeHHoe obpalleHne nognuckiBaetca 'ybepHaTtopom HoBocubupckon obnactu,
nepebiM 3amectutenem N'ybepHaTtopa Hosocubupckon obnactu, nepsbiM 3amectutenem lNpeacenartens
MpaButensctea HoBocubupckon obnactu, 3amectutensmu [ybepHaTtopa HoBocubupckon obnactu,
3amectutenamu [lpeacepatena [lpaButenbctBa HoBocubupckon  obnact, pykoBOAUTENSMU
CTPYKTYPHbIX  MoApas3fgeneHun  aaAMUHUCTpaUWUW,  PYKOBOAUTEMSAMU  UCMOMHUTENbHBLIX  OpPraHoB
rocygapCTBEeHHOM BNacTy MBO yNOHOMOYEHHBIMU Ha TO NNLAMMU.

29. MoctynuBwune Ha wma [ybepHaTopa HoBocubupckon ob6nactv, nepBoro 3amecTuTens
'y6epHaTtopa Hosocubupckon obnactu, nepsoro 3amectutens [lpeacepatena [lpaButensctea
Hosocubupckon obnactn, 3amectutenenm [ybepHaTtopa Hosocubupckon obnactu, 3amectutenen
Mpencepatens lMpasutensctBa HoBocubumpckom obnacty 3anpockl, obpalleHns ceHaTtopa Poccuiickomn
®depepaummn, genytata [ocypnapctBeHHon [Adymbl ®epepanbHoro CobpaHus Poccuickon depepauun,
aenytata 3akoHogaTtensHoro CobpaHua HoBocubupckon obnacTtu, Aenytata npeacTaBUTenbHOro opraHa
MyHuUMnanbHoro obpasoBaHunss HoBocubupckom obnactu no obpalleHuam rpaxkgaH (ganee - genyrar), a
Takke UX MMCbMa O HamnpaBfiEHWM Ha pacCMOTpeHWe obpalleHuin rpaxkaaH C 3arnpocoM AOKYMEHTOB U
MaTepuarnoB O pe3ynbTaTax pacCMOTPEHMS OOpaLLEHUA PErMCTPUPYOTCS B yNpaBrieHnm - obLecTBEHHOM
npuemHon ['yGepHaTopa obnactm M npeacTaBnsOTCA COOTBEeTCTBEHHO [yGepHaTopy HoBocubGupckon
obnactn, nepsomMy 3amectutento [ybGepHaTopa HoBocubupckon obnactv, nepBomy 3amMecTUTENO
Mpeacenatensa MNMpaeuTtenbctBa HoBocnbupckon obnacTtu, 3amectutensm N'ybepHaTopa HoBocnbupckon
obnactn, 3amectutenam [lpeacepatens [lMpaButenbctBa HoBocubupckon obrnactn anst NpuHATKA
peLLeHns Mo pacCMOTPEHMIO AenyTaTCKOro 3anpoca.

(B pea. noctaHoBneHus N'ybepHaTtopa Hosocubupckon obnactm ot 28.05.2021 N 125)

PaccmotpeHne  3anpocoB, oOpauwleHuii  ceHatopa Poccuiickon  degepauun, pgenytaTa
ocyllecTBnsieTcs B cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHoM oT 08.05.1994 N 3-93 "O cTaTtyce ceHaTopa
Poccuiickon ®epepauun n cratyce pgenytata [ocymapctBeHHon [Oymbl ®epepanbHoro CobpaHus
Poccuiickon ®epepaunn”, degepanbHbiM 3akoHoM oT 02.05.2006 N 59-3, 3akoHom HoBocmnbupckoi
obnactn ot 25.12.2006 N 81-O3 "O crartyce genyTtata 3akoHogaTtenbHoro CobpaHusi HoBocmbupckon
obnactn", PernameHtom [lpaButenscrea Hosocmbupckon obnactu, yTBEpXAEHHbIM MOCTaHOBIEHWEM
MpaButensctea Hosocubupckon obnactm ot 26.04.2010 N 1-n "O PernameHTte [lpaButenscrea
Hosocunbupckon obnactun”.

(B pea. noctaHoBneHus N'ybepHaTtopa Hosocubupckon obnactm ot 28.05.2021 N 125)

30. OTBeT Ha 3anpockl, obpalleHusa ceHaTtopoB Poccuickon ®epepaunn, genytaTa, a Takke Ux
nMcbMa O HanpaBfeHMN Ha pacCMOTpPeHUe obpalleHuin rpaxaaH ¢ 3anpocoM JOKYMEHTOB 1 MaTepuaros
0 pe3ynbTaTax pacCMOTpeHust obpalleHuMn noanucbiBaeTcs TeM [OOIMKHOCTHBIM FIMLOM, KOTOPOMY
HanpaBneHbl genyTaTckui 3anpoc, obpalleHne genytarta, nMbo NMLOM, BPEMEHHO WCMOMHALWNM €ro
0bsa3aHHOCTM.

(B pea. noctaHoBneHus N'ybepHaTtopa Hosocubupckon obnactm ot 28.05.2021 N 125)

OTtBeT ceHaTopy Poccuiickon ®epepaumm, genyraTty Ha UX 3anpockl, obpalleHus, a Takke nMcbma
O HanpaBfeHUM Ha pacCMOTpPeHue obpalleHui rpaxgaH C 3anpocoM LOKYMEHTOB M MaTepuarnoB O
pesynbTaTtax pacCMOTPeHUs obpalleHniA, MOCTYyNUBLUNX Ha ums 'ydepHaTopa HoBocubupckon obnactu,
no nopyyenunto ybepHaTopa HoBocubupckon obnactu nubo nvua, BpEMEHHO WCMOMHAKLWENO €ro
06s3aHHOCTM, NoAanucbiBaeTcs nepBbiM 3amectutenem N'ydbepHaTtopa HoBocubupckon obnacTtu, nepsbim
3amectutenem lNpeacenatens MNpasuTtensctBa HoBocnbupckon obnacTtu, samectutensmu 'ybepHaTopa
HoBocubupckon obnactu, 3amectutensmu lNpepcepgatens lNMpaeButensctea HoBocmbupckon obnactu B
COOTBETCTBUU C pacnpegeneHnem I'IOJ'IHOMOLWII7I, a Takxke yrnosIHoMOYeHHbIM Ha TO JIMLOM - Ha4allbHUKOM
ynpaerneHus - obwectseHHoOM npuemHon N'ybepHaTopa obnacTw.
(B pea. noctaHoBneHus N'ybepHaTtopa HoBocmubupckon obnactm ot 28.05.2021 N 125)

31. lMpoekT oTBeTa Ha NMCbMeHHOe obpalleHne 3a noanucbio ybepHaTopa HoBocmGupckon
obnactn, nepeoro 3amectutens N'ydbepHaTtopa HoBocubupckon obnactn NnpeacTaBnsieTcs LOMMKHOCTHLIM
NMLOM, YKa3aHHbIM B pe30Lun NepBbIM UMM eQUHCTBEHHBLIM UCNIONHMTENEM, Ha nognuck 'ybepHaTopy
HoBocubupckon obnactu, nepeomy 3amectutento 'ybepHatopa HoBocmbupckon o6nactu He No3gHee Yem
3a NATb JHEN [0 OKOHYaHWsI CpOoKa pacCMOTPEHUS MMCbMEHHOro obpatlyeHms.

32. OtBeT Ha oOpalleHue HanpaenseTca B opMe 3MeKTPOHHOro [OKyMeHTa Mo agpecy
3MNEeKTPOHHOV NoYTbl, yKazaHHOMY B 06paLLeHK, NOCTYNMBLLEM B aAMUHUCTPAaLINIO B (DOPME 3N1EKTPOHHOIO
[OKyMeHTa, 1 B MMCbMEHHON hopMe Mo NOYTOBOMY afpecy, ykasaHHOMY B 0GpalleHnu, NoCcTynBLIEM B
aMUHMCTPaLMIO B NMUCbMEHHOW dopme. Kpome Toro, Ha nocTynvBllee B agMUHUCTpaUuio obpalleHue,
cofepxalllee npeasioxeHune, saasBneHne Unu xanoby, KoTopble 3aTparnBaroT MHTEPECH! HeoNpeaeneHHOro
Kpyra nuu, B 4acTHOCTM Ha obGpallieHne, B KOTOpoM obxarnyeTcs cyaeGHoe pelleHue, BbIHECEHHOE B
OTHOLLUEHWN HeonpeaesieHHOro Kpyra fui, OTBeT, B TOM YNUCe C pasbsCHEHMEM Mopsidka obxaroBaHust
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cynebHoro pelleHnsa, moxeT ObiTb pasmelleH ¢ cobniogeHnem TpeboBaHMM nyHkTa 8 HacTosLwen
UHCTpykumMm Ha oduumanbHom canTe [paButensctBa Hosocubupckon obnactu, ouumansHoM caunTe
ynpaBnenms -  obulectBeHHon  npuemHon  [ybepHaTtopa obnactTmh B WHOpPMaALMOHHO-
TeNnekoMMYHUKaLMOHHON ceTn "UHTepHeT".

OO6paleHunss pogutenen (nvuy, wuX 3aMeHslLWMX) MO BOMPOCaM oOpraHv3aumvM oTapixa U
0300pOBMNEHNSA [OeTel, Hanpaensemble B agMUHUCTPaUUIO B MNWCbMEHHOW dopMe unu B dopme
9MNEKTPOHHbIX [OKYMEHTOB, W OTBETbl Ha 3TM obpaweHus no TpeboBaHuio 3aaBuTEns noanexart
pasmelleHno Ha oduumnansHoM canTte NpaButensctBa HoBocmGupckon obnactu, opuumnansHoM cante
ynpaBnenns -  obulectBeHHon  npuemHon  [ybepHaTtopa obnactTmh B WH(OPMALMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "VIHTepHeT" 6e3 coaepxaHus nepcoHarnbHbIX AaHHbIX 3asBUTENEN N AETEN.

OTBeT Ha obpallieHve, YBeOOMIIEHMs TpaxdaHaM O nepeagpecauun obpalleHusi, o NpoaneHun
Cpoka paccMoTpeHus obpalleHuss B opMe 3MEKTPOHHOIrO [AOKYMeHTa OTMNPaBfsioTCS C adpecoB
3MEKTPOHHONM MOYTbI, YKa3aHHbIX Ha oduuManbHbIX caiTax yrnpaBneHust - OGLUEeCTBEHHON MPUEMHOMN
'y6epHaTopa 0611acTu, UCNOMHUTENbHBIX OPraHoB rocyaapcTBEHHON BNnacTn HoBocnGupckoi obnacTu.

MogTBepxaeHWe OTNpaBkM OTBETOB, yBEOOMIIEHWW rpaxgaHam O nepeagpecauun obpalleHus
pacnedaTtbiBaeTCqd M NoAlwmBaeTcs K ObOpalleHuWo, 3aTeM OHO CKaHMpyeTCa M NpUKpennseTcs K
pervcTpaunoHHon kapTodke B C3OM.

IV. KoHTponb 3a cobnroaeHnemM nopsigka paccMoOTpeHMA obpalieHumn

33. KoHTpornb 3a cobniogeHneM nopsigka paccMOTpeHust obpalleHun, MOoCTYNMBLUMX B
agMUHUCTPpaLMIo, OCyLLecTBNseT ynpasneHue - obuiecTBeHHass npuemHas [ybGepHaTopa obnactn B
npegenax cBoen KOMMNeTeHUun.

KoHTponb 3a cobntogeHnem nopsigka pacCMoTpeHust obpalleHni, MOCTYNUBLUNX B UCMIONTHUTENbHbIE
opraHbl rocyaapCTBEHHOWN BracTu, OCYLLECTBIISIOT MX PYKOBOAUTENN B COOTBETCTBUM C TpeboBaHMAMMU
ctatbn 14 depgepanbHoro 3akoHa ot 02.05.2006 N 59-93.

34. PeweHve o noctaHoBke MNUCbMEHHOro obpalleHus, NOCTYNUBLUEro B agMWHUCTpauuio, Ha
KOHTponb npuHumatoT [ybepHaTtop HoBocubupckon obnactu, nepsbit 3amectutenb [ybGepHaTopa
HoBocubupckon obnactu, nepsbin 3amectuTtens [lpeacepatens [lpasutensctBa Hosocubupckon
obnactn, 3amectutenn [yGepHaTtopa HoBocubupckon obnactu, 3amectutenu [lpegceparens
MpaBuTenoctBa HoBocMOMpCKOM 06MacTM W HavanbHWK YNpasrieHWs - OOLIEeCTBEHHOW MPUEMHOMN
'y6epHaTopa obnactu.

YnpaBneHvem - obLiecTBeHHOW npuemHoln N'ybepHaTopa obnacTu HanpaBnsTCcs yBEOOMMEHUs
pPYKOBOOUTENSIM  CTPYKTYPHbIX  nogpasfeneHnii  agMWHUCTpauUMK,  UCMONHUTEMbHbIX  OpraHoB
rocyaapctBeHHon Briactu Hosocubupckonm obnactu o6 obpaleHuax ¢ pesonoumen ['ybepHatopa
HoBocunbupckoi obracTu, Cpok pacCMOTPEHUst KOTOPbLIX UCTeKaeT Yepes 7 OHEN.

35. PelleHne O CHATMM MNUCbMEHHOrO OOpalleHuss C KOHTponsa npuHumaroT [ybepHaTtop
HoBocubupckoh obnactu, nepsbii 3amectutene [ybepHaTopa HoBocubupckon ob6nactu, nepsbii
3amectutenb [lpeacepatensa [NpaeButensctBa HoBocubupckon obnactu, 3amectutenu [ybepHaTtopa
HoBocubupckon obnactn, 3amectutenu [Mpeacepatens [lMpaeBuTtenbctBa HoBocubGupckon obnactn u
Ha4yanbHUK ynpaerieHns - obLiecTBeHHON npuemHon N'ybepHaTtopa obnactu. OCHOBaHMEM AN CHATUS
NMUCbMEHHOrO obpalleHns C KOHTPOMNsi ABMSieTCS CBOEBPEMEHHOE HarpaBrieHMEe MUCbMEHHOro OTBETa
rpaxgaHuHy Ha Bce cogepalumecs B obpalleHnm Bonpocsl.

MucbmeHHOE o6palleHme ¢ pe3ontoumeli N'ybepHaTopa HoBocnbBupckoit obnactu, npeanonaraiollee
OTBET rpaxaaHuHy 3a noanucbio N'ybepHaTopa HoBocubupckoii o6nactui, npoanesaeTca Ha OCHOBaHWU
cnyxe6Horo nucbMa Ha umsa Fy6epHaTopa HoBocuGMpcKo 06GnacTu M HanpaefieHUs yBedoMIIeHUs
rpakgaHuHy O MPOAJIEHUM CpoKa PacCMOTPEHUS obpalleHus 3a MnoAnuchbio OOMMKHOCTHOrO nuua,
yKa3aHHOro B pe3oriiouun nepebiM NG0o eAMHCTBEHHBIM UCMONHUTENEM.

MucbmeHHoe obOpauweHne ¢ pesonoumen [yGepHatopa Hoocubupckon obnactn, He
npegnonararollee oTBeT rpaxkgaHuHy 3a nognuceto 'ybepHaTopa HoBocnbupckon obrnactu, CHUMaeTcs ¢
KOHTPOMS HayanbHMKOM ynpaBreHus - oblwecTBeHHON npuemHon ['ybepHaTtopa obnactu Ha OCHOBaHWU
NMMCbMEHHOrO 0TBETa rpaXxaaHWHy Ha BCe cofepxkalumecs B obpalleHun Bonpochl.

36. o BceM akTtaMm HapylweHus nopsiaka paccMOTpeHns obpalleHuid, MOCTYNMBLUNX B
agMUHUCTPaLMIO, PYKOBOAMTENW CTPYKTYPHbIX noapasgeneHvn  agMuHUCTpauuy, PyKoBOAUTENMU
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WCMNOSHUTENBHLIX OpraHoB roCy4apCTBEHHOM BNacTv NPoBOAAT CNyXebHble NpPOBEPKM C  LEnNbHo
YCTaHOBMEHUSI MPUYMH AOMYLLEHHbIX HAPYLIEHUA U MPUHSTUS MepP AUCLMNINHApHOro Bo3aencTeus. Konvu
mMaTepuanoB CJ'Iy)KGGHbIX npoBepoOK npeacrtaBnAaAlTCA B yhnpaBleHne - 06LLLeCTBeHHyPO NnpnemMHyro
'y6epHaTopa obnactu.

V. ®dopmMupoBaHue apxmBa NMCbMEHHbLIX O0palleHun

37. B ynpaBneHum - o6LLLeCTBEHHON NpueMHon ['ydbepHaTopa 06nacT BeayTcs apXmBbl MUCbMEHHbIX
oOpaLlleHunii:

1) anekTpoHHbIn apxuB B CO[[ - anekTpoHHble 00pa3sbl BCeX MNUCbMEHHbIX oObpalleHuH,
MOCTYNUBLUUX B aAMWHUCTPALMIO, OTBETOB Ha OOpalleHns, JOKYMEHTOB M MaTepuaroB, CBA3aHHbIX C
paccMOTpeHnem obpalleHui;

2) apxuB OpPWUrMHArIOB MWCbMEHHbLIX OGpalleHWi, LOKYMEHTOB M MaTepuarioB, MPUIIOKEHHbIX K
obpalleHnto, HanpaBeHHbIX HA PacCMOTPEHWE B UCMOSHUTESbHbIE OpraHbl roCy4apCTBEHHON BRacTty,
CTPYKTYpHblEe noapasaeneHns agMnHucTpauum yepes CO4L0;

3) apxmB NMMCbMeEHHbIX obpalleHuin, paccMoTpeHHbix ['ybepHaTtopom HoBocubupckown obnactu,
nepebiM 3amectutenem N'ybepHaTtopa HoBocmbupckon obnacTtu, nepebiM 3amectutenem lpeaceparens
MpaButenbctBa HoBocubupckon obnactu, 3amectutensmu [ybepHaTtopa HoBocubupckon obnactw,
samectutenamu [lNpegcepatens [paButenbctBa HoBocmbupcko  obnactv,  pykoBOOUTENSIMM
CTPYKTYPHbIX NOApa3aeneHnn agMnHUCTpaunm;

4) apxvB KOMUIN NMCbMEHHbIX OBpaLLeHnin, JOKYMEHTOB 1 MaTepuanos, NPUNOXEHHbIX K 06paLLeHuto,
HanpaBfeHHbIX Ha PacCMOTPEHWe B OpraHbl MECTHOro CaMOynpasreHus U Opyrne rocygapCTBeHHble
opraHsbl.

OpvrvHanbl NUCbMEHHbIX oOpalleHuii, OTBeTbl Ha obpalleHusi, AOKYMEHTbl U MaTepwuarnsbl,
KacatoLmecs pacCMOTpeHusi obpalleHnii, (hopMUpYyoTCS B Aena.

[eno coctont ua:

opurnHana nMCbMeHHoro 06paLLl,eHl/Iﬂ nnbo konum O6paL1J,eHMFI (ech o6pau.|,eH|/|e 6bIn10 HanpaBeHo
B MHON rocyﬂapCTBeHHbIVI OopraH, opraH mMeCTHOro camoynpasieHnd, MHOMY OOJDKHOCTHOMY J'II/ILI,y);

COMpPOBOANTENBHOIO NUCbMA - aHHOTaLUNK;
KOMuW yBeOOMIEHUS 3asIBUTENIO O Nepeagpecauumn ero obpatleHns (Npu Hanuuumy;
KOMWM yBEOOMIIEHNS 3asIBUTENH0 O NPOAJIEHUN CPOKA PacCMOTPeHNs obpalleHus (Mpy Hanuyunm);

BTOPOro 3K3emmnnsipa NMUCbMEHHOro oTBeTa (MPU HanuMyMu) UM KOMUWM MUCbMEHHOTO OTBETA Ha
oOpalleHue;

oTyeTa 06 OTNpaBke HanpaefeHUs YBEOOMIEHUSA 3asBUTENIO O Nepeajpecaunn ero obpatleHus,
yBeOOMSIeHMs O TMNPOASEHNM Cpoka PacCMOTpeHuss ero obpalleHusi, oTBeTa 3asBuTeNio B dopme
3IEKTPOHHOIO AOKYMEHTA.

Oena dopmupytoTca No NOpsSAKOBOMY peructpauuoHHomy Homepy B C3O0 wn xpaHaTtcs B
COOTBETCTBMM C YTBEPXKAEHHOW HOMEHKNATypor aen. [lena ¢ UCTEKLMM CPOKOM XPaHEHUS YHUYTOXAOTCS
no akTy.

VL. lInyHbIn nprnem rpaxaaH

38. JInuHbin npuem rpaxgaH B agMUHUCTPALWUKM, UCMOMHUTENbHBIX OpraHax rocyfaapCTBEeHHOW
BNacTu opraHusyeTca B cooTBeTcTBUM C  PepepanbHboiM  3akoHom oT 02.05.2006 N 59-93,
noctaHoeneHvem 'ybepHaTopa HoBocmnbupckon obnactm ot 25.12.2006 N 516 "O coBepLueHCTBOBaHMUM
opraHusaumMm NUYHbIX NMPUEMOB rpaxaaH B agMuHucTpauuun ybepHaTopa HoBocuGupckol obnactu u
MpaBuTensctBa HoBocubupckon obnactv, 06nacTHbIX WCMONHUTENbHBLIX OpraHax roCcyaAapCTBEHHOW
Bnactu Hoesocmbupckon obnactv u opraHax MECTHOro caMoynpaBfieHUs MyHULMnanbHbIX obpasoBaHui
HoBsocunbupckon obnactn" (nanee - nocraHosneHue N'ybepHaTopa HoBocmbupckon obnactu ot 25.12.2006
N 516) n HacToswen NHcTpykumen.

39. B cooTtBeTcTBMM C nocTaHoBneHneM ['ybepHaTtopa HoBocubupckonm obnactu ot 25.12.2006 N


consultantplus://offline/ref=18F10FDF432E235FCC5BBFAC45999A30424F3807AA9F5C8AC87910667327CC8884BCD7686AF25E45A657D15B20y2Y2J
consultantplus://offline/ref=18F10FDF432E235FCC5BA1A153F5C43948456202A99F50D5952916312C77CADDD6FC89313AB61548AF49CD5B2A3E69BECAy3Y4J
consultantplus://offline/ref=18F10FDF432E235FCC5BA1A153F5C43948456202A99F50D5952916312C77CADDD6FC89313AB61548AF49CD5B2A3E69BECAy3Y4J

516 B agMMHUCTpaUuUK, UCMOMHUTENbHbLIX OpraHax rocygapCTBEHHOMW BracTu MUYHLIA MpUEM rpaxaaH
NPOBOAMTCA B €ANHBIN OEHb NMYHOMO Npuema no naTHuuam kaxgon Hegenu ¢ 14.00 go 17.00.

JInyHbIV Npyem rpaxgaH NpoBoaAT:

1) N'y6epHaTop HoBocmnbupckon obnactu;

2) nepBbIi 3amecTuTenbs ['ydbepHaTopa HoBocubupckom obnacTu;

3) neps.bii 3amectutens lNpeacenatens MNpaeutensctBa HoBocMbumpckon obnactu;
4) samectutenu N'ybepHatopa HoBocnbupckon obnactu;

5) samectutenu Npepcepartens MNpaButenscTBa HoBocubupckon obnacty;

6) pykoBOOUTENU CTPYKTYPHbIX NogpasaeneHvuii agMMHNCTpaLnm;

7) PYKOBOAUTENN UCMOSHUTESIbHLIX OPraHOB roCyAapCTBEHHONM BRACTU UM YNOMHOMOYEHHbIE HA TO
nuiua.

N'y6epHaTtop HoBocmbupckon obractv NpoBOAMT NIUYHBIN MPUEM TPaXKAaH eXeMecsadyHO No Mepe
NOCTYNJIEHUSA MUCbMEHHbIX OOpaLLEHMI O FIMYHOM NpUEME.

MepBbin  3amecTutenb [ybepHatopa Hosocubupckoh obnactn, nepBbii  3amecTUTenNb
Mpeacenatensa lNpaBuTtenbctBa HoBocnbupckon obnactu, samectutenu N'ybepHaTtopa HoBocmbupckon
obnactn, 3amectutenu lpeacenartensa [MpaButenbctBa HoBocubupckol obnact NpoBOAAT JIUYHbIN
npvemMm rpaxgaH no nATHWUAM B COOTBETCTBUM C rpadukoM, yTBepxaaembim [ybepHaTopom
HoBocunbupcko obnactu exekBapTanbHO.

40. lMncbmeHHble obpalleHus rpaxgaH O JMYHOM npueme npegcrtaBnaiTca [yGepHaTopy
HoBocnbupckon obnactv ans NpUHATUSA peleHns O NUYHoMm npueme. [lata v Bpems fMYHOro npvema
rpaxxgaH onpegensoTca ['ybepHatopom HoBocubupckon obnacTw.

41. PeweHve 0 3anucy rpaxgaH Ha NuuHbin npuvem k 'ybepHaTtopy HoBocubGupckon obnactu
npuHumaet N'y6epHaTop HoBocmbupckon obnactm Ha OCHOBaHWWM MUCbMEHHbIX OBpalleHu rpaxgaH o
NWYHOM npueme, KoTopble noanexaT peructpauum B COOL B nopsigke, yCTaHOBMEHHOM HacTosiLewn
NHCTpyKumen.

O paTe, BpeMeHu 1 MecTe npoBeaeHus nuyHoro npuema ybepHatopom Hoeocnbupckoin obnacTu
rpaxgaHuHy, NpUrnalleHHoMy Ha NNYHBIN npuem k MN'y6epHaTopy HoBocnbupckon obnacTtu, coobliaercs
paboTHMKaMK ynpaBneHus - obLLecTBEHHOWN npuemHol N'ybepHaTopa obnactv no TenedoHy, ykazaHHOMY
B o6paLueHmm, nmbo NMCbMEHHO B criyvae, ecnm Homep TenedoHa He ykasaH B obpalleHumn 3asBUTeNs, He
nosgHee 4Yem 3a NsATb AHEN OO0 AaThl MMYHOMO nNpuema, 0 YemM AeraeTcs OTMeTKa B PerMcTpauuoHHOM
KapTouyke obpalleHns B COOM.

PaboTHUKM ynpaBneHust - obLEeCTBEHHOW NpuemHoln M'yGepHaTopa o6nactu BnpaBe YTOYHUTL Y
rpaxxgaHuHa MOTUBbI U codepXaHne obpalleHmsl, a Takke 03HaKOMUTLCS C AOKYMEHTaMM 1 MaTepuanamu,
NoATBEPXAaoLLMMU 0BCTOATENBLCTBA, U3NOXEHHbIE B 00palleHnm, KOTopble NpMoGLLIaITCS K MaTepranam
anst goknaga NydepHaTopy HoBocmbupckon obnactu.

B cnyyae ecnv B obpalleHmmn cogepkaTcsl BONPOChI, peLleHne KOTOpbIX He BXOAUT B KOMNETEHLMIO
N'y6epHaTopa HoBocnbupckon obnacTtu, rpaxxgaHnHy aeTcs pasbsiCHEHME, Kyda U B KaKOM Nopsake emy
cnegyet obpaTtuThes.

B cnyyae obOpalleHuss o 3anucy Ha nu4HbIA nNpueM K 'ybepHaTopy HoBocubupckon obractu no
TenedoHy rpaxaaHnHy pasbsACHSETCA NOPSAOK 3anucK Ha NUYHBIN NpUeM, NpeanaraeTcst U3NoXNUTb CYTb
obpalleHns B NCbMeHHOW hopMe My HanpaBuTb obpalleHre B popMe 3MNeKTPOHHOro AOKYMEHTa Ha
odmumanbHbIN CanuT ynpasneHus - obecTBeHHon npuemHon N'ybepHaTopa obnactu.

42. B cny4ae ecnu pelueHve BOMpoca, C KOTOPbIM rpaxaaHuH obpaTtuncs Ha NWYHbIA NpUeM K
N'y6epHaTtopy HoBocmbGupckor obnactu, HaxoouTcss B KOMNETEHUUN agMUHUCTPaLUN, UCTIONHUTENBHbIX
OpraHoB rocygapcTBEHHOM BNacTu, 1 rpaxaaHnH paHee He obpaliancs no AaHHOMY BOMPOCY Ha MUYHbIN
npuemM K pyKOBOOUTENSIM  CTPYKTYPHbIX  nogpasgeneHnn  agMUHUCTpauuu,  PYyKOBOAMTENSM
WCMOSHUTENbHbLIX OpPraHoB rocyaapCTBEHHOW BnacTu, TO no nopyyeHuto 'ybepHaTtopa HoBocubupckon
obnactv nNWYHbIA NpUeM rpaxaaHuvHa NpoBOAAT nepsbid 3amecTuTens [ybepHaTopa Hoocubupckon



obnactu, nepsbii 3amecTtutenb MNpeacenatens MNpasutenbctBa HoBocnbupckon obnacTtu, saamecTutenm
'y6epHaTtopa Hosocubupckon obnactu, 3amectutenu lNpencenatens lNpasutenscrea HoBocubupckon
obnacTtu, pykoBoaUTENN CTPYKTYPHbIX NOAPa3AeNneHUn agMMHUCTPaLMK, PYKOBOAUTENM UCMNOSNTHUTENBHbIX
OpraHoB rocyaapCTBEHHOW BNacTu B COOTBETCTBUM C pacnpeaeneHnem nofHOMOYMN U KOMNeTEHUNEN.

Mopy4eHune lybepHaTopa HoBocubupckon obnactv O NpoBedEeHUU FNMYHOro NpuemMa rpakaaH
AOBOANTCS Ha4yanbHUKOM yrnpasreHus - obliecTBeHHOW npuemHon 'ybepHaTopa obnactu Jo nepBoro
3amectutena [ybepHatopa Hosocubupckon obnactu, nepBoro 3amectutens [lpegcepartens
MpaButensctea HoBocubupckon obnactu, 3amectutenen [ybepHaTopa Hosocmbupckor obnactu,
3amectutenen lMNpeacepatens lNMpaButenbctBa HoBocmMbupckon obnactu, pykoBOAUTENEN CTPYKTYPHbIX
noapasgeneHun agMUHUCTpaLnn, pyKoBOOUTENEN UCTIONHUTENBbHBIX OPraHOB roCyAapCTBEHHOW BMNAacTy.

O paTte, BpeMeHU 1 MecTe NpoBeAEHMS NIMYHOIO NpUeMa rpaxaaHuHy coobliaeTcss paboTHUKaMm
annapatoB nepBoro 3amectutens [ybepHaTopa HoBocuGupckon obractu, nepBoro 3amMecTuTens
Mpeacenatens MNpaBuTtenbctBa HoBocnbupckon obnactu, 3amectutenen N'ybepHaTtopa HoBocnbumpckon
obnactn, 3amectutenen [lNpeacepatens [NpasButensctBa HoBocubupckon obnactv, pykoBOAUTENSMU
CTPYKTYPHbIX — MoApas3geneHun  agMUHUACTpauuUW,  PYKOBOAMUTEMSIMA  UCMOMHUTENbHBbIX ~ OpraHoB
rocygapCTBEHHOM BNacTu No Homepy TenedoHa, ykasaHHOMY 3asiBuTenem B obpalueHun (Npy Hanm4um),
nnbo NMCbMEHHO (NP OTCYTCTBUM HOMepa TenedoHa 3asaBUTENS) HE NO3AHEE YeM 3a NATb AHEN 4O AaTbl
NpoBeAeHUs MMYHOro nNpuema, O Yem AenaeTcs OTMETKa B perncTpauuoHHON KapTodke obpalueHus B
C30[ c ysegomneHnem ynpasneHus - obLecTBeHHON npuemHon ['ybepHaTopa obnactw.

43. PykoBoauTenu CTPYKTYPHbIX NoapasaeneHunin agMMHUCTpaumm, pyKoBOAUTENN UCTIONHUTENbHbIX
OpraHoB rocyqapCTBEHHOM BNacTu NPOBOAST JIMYHbIN NPUEM rpaxxaaH B NMOMELLEHUAX, 0GecneynBatoLLmx
JAOCTYNHOCTb ANA 3asiBUTenei C orpaHnYeHHbIMU (PU3MYECKUMM BO3MOXHOCTSMU, OOGLLECTBEHHYO W
noXxapHyto 6e3oMmacHOCTb, a Takke HedonylleHWe pasrnalleHUsl CBeAeHWI, COoAepXKallUXCs B YCTHbIX
obpalleHnsax, a Takke COOTBETCTBYIOLLNX CaHUTapPHO-3NUAEMUONOrMYeckMM TpeGoBaHuaM.

44, Nndopmaumsa onga rpaxgaH O BpPeEMEHM, MecTe W Mopsake NPOBEAEHUS JIMYHOTO npuema
pasMellaeTcs Ha oduuManbHoM UHTepHeT-canTe [paBuTenbctBa HoBocubupckon obnactuy,
oduumnanbHOM canTe ynpaeneHust - obuecTBeHHoOW npueMHoln 'ybepHatopa obnactu, odumumanbHbIX
canTax WCMOJTHUTENbHbLIX OPraHOB rOCy4apCTBEHHOW BMAacTU M Ha MHAOPMALMOHHBLIX CTeHAax u (Mnwm)
APYrMX TEXHUYECKMX CpedcTBax aHanormyHoro HasHaveHus B 3gaHum [NpaButensctBa HoBocnbupckon
obrnacTtu, B MOMELLLEHMN ynpaBreHnusi - o0LecTBeHHON npuemHon 'ybepHaTopa obnacTtu, B NOMeLLEeHNAX
CTPYKTYPHbIX NogpasgeneHnin agMMHUCTpaLuumn, UCNONMHUTENbHbIX OPraHOB rOCyapCTBEHHOMW BNacTu.

45. B cny4yae HEBO3MOXHOCTM MPOBEAEHUS JIMYHOIO MpUeMa B CBS3U C OOMe3HbH, OTMYCKOM,
KOMaHOMPOBKOW MepBbI 3amecTutenb [ybepHaTopa HoBocmbupckol obnactv, nepBbii 3amMecTUTENb
Mpencepartens MNpaBuTensctBa HoBocubupckon obnactu, 3amectutenu N'ybepHaTtopa HoBocmGupckon
obnactn, 3amectutenu [lpencepatensa [paButenbctBa HoBocmbupcko obnactu, pykoBOAUTENM
CTPYKTYPHbIX ~ MOOPa3fAeneHui  agMUHUCTPauuW,  PYKOBOAWUTENM  WCMOSHUTEMbHBIX  OpPraHoB
rocygapCTBEHHOM BIacTU HE MeHee YeM 3a 2 OHsl OO AaTbl JIMYHOro npvema UHGOPMUPYOT 06 3ToM
HayanbHUKa ynpaeneHus - obLlecTBeHHON NpuemHon 'ybepHaTopa obnacTtu.

He [onyckaeTca nepenopyyeHue nposegeHna nM4YHOro npmnema rpaxgaH nmuam, He nMerLwmnm Ha
TO NONTHOMOYUN.

46. N'ybepHaTop HoBocmbupckoln obnactu, nepsbii 3amectutens 'ybepHaTopa HoBocubupckow
obnacTtu, nepBbin 3amectutens Npeacenarens MNMpaeButenscrea HoBocMbupckon obnacTtu, 3amecTuTenm
N'y6epHaTtopa HoBocubupckon obnactu, 3amectutenu lNpepcepatens lNMpaeutenscrea HoBocmbupckon
obnacTu, pykoBoauTenu CTPYKTYPHbIX NOApa3saeneHnin agMMHUCTpaUmMmn, pyKOBOAUTENM UCTIONHUTENbHbIX
OpraHoOB TrOCY4apCTBEHHOW BNactM MOryT MPOBOAUTL Bbl€3AHblE JMYHbIE MPUEMbl TpaXgaH B
MYHUUMNANbHbLIX paioHax U ropofckmx okpyrax Hosocmbupckor obnacrtu.

47. JInyHbIA npuemM rpaxpgaH MOXEeT NpoBOAUTLCA C Corflacuda rpaxagaHuHa B pexuve Buaeo-
KOH(*)epeHU,-CBFBI/I, BNOEOCBA3N, ayaMnoCBA3N U MHbIX BUOOB CBA3WM B NOMELEHUAX, 060pyﬂ,OBaHHbIX
aBToOMaTnU3NpoBaHHbIMUA pa6oq|/|M|/| mMectaMmn CO chneunanbHbiIM NpPOrpaMMHbIM obecneyeHnem no
nposegeHuto NIMYHOIro npmnema u npnuema B pexmve BI/I.lJ.eO-KOHqDepeHLI.-CBH3I/I, BMOeocBA3n, ayanoce4a3n 1
WHbIX BUOOB CBA3N.

48. B uensx obecneyeHuss OOMOMHUTENbHOW rapaHTMM MNpaB rpaxaaH Ha IWYHbBIA NpUemM B
aAMWHUCTpaUMM, B  UCMOMHWUTEMbHbLIX  OpraHax rocyJapCTBEHHOMW BRacTM  OCYLlecTBNAeTcs
npeaBapuTenbHas 3anncb rpaxkaaH Ha NUYHbBIN NpueMm.



MpepBapuTenbHasi 3anUcb rpaXkgaH Ha NWYHBIA NpUeM K nepBomMmy 3amectutento 'ybepHaTtopa
Hosocubupckon obnactu, nepsomy 3amectutento [peacepatena [lpasutensctBa Hosocubupckon
obnactn, 3amectutensm [ybepHaTopa HoBocubupckon obnactu, 3amectutenam [lpenceparens
MpaButensctea  HoBocubupckon  obnactv,  pPykOBOOUTENAM  CTPYKTYPHbIX  noapasgeneHui
agMUHUCTPaLMK, PYKOBOAUTENSAM UCMONMHUTENbHBLIX OPraHOB rOCYAapCTBEHHOW BACTM OCYLLECTBNSETCS
paboTHUKAMN  CTPYKTYPHbIX  MOAPa3feneHni  agMUHMUCTpauuw, MCMNOMHUTENbHBIX ~ OpraHoB
rocygapCTBeHHOM BriacTu, obecneumBalolMX OpraHM3auuio  JIMYHOTO MNpuWeMa, Ha OCHOBaHWMU
NOCTYMMBLUNX:

1) ycTHoro obpalleHus rpaxgaHvHa o 3anncu Ha NUYHbIN NpyueM (Npy obpalleHUn NUYHO UK no
crnpaBoYHOMY TenedoHy);

2) NMCbMEHHOTO 0BpaLlEeHNs rpakaaHuHa o JINYHOM MpUeMe.

MocTynuBllee obGpallueHne rpaxgaHuHa O 3anucu Ha NUYHBIA NPUEM MOANEXUT peructpaumm B
C3[[ ¢ 3anonHeHMeM KapTO4KM TIMYHOro npuema.

O HasHayeHHbIX JaTe U BpemeHu, a Takke MecTe NPOBELAEHUS] JIMYHOIO NpUeMa rpaxgaHuHy
coobuaeTca paboTHMKaMU CTPYKTYPHbIX nogpas3geneHvin agMMHUCTPaUMK, WUCMONHUTENbHBIX OpraHoB
rocygapCTBeHHOM BRacTv, obecneyvvBalomMx OpraHm3auuito NMYHOro Mpuema, no Homepy TenedoHa,
yKkasaHHOMYy 3asiButerniem (Mpu Hanmumm), nNubo MUCbMEHHO (NpW OTCYTCTBUM HOMepa TernedoHa
3a9BUTENSA) HE MO3QHEE YeM 3a NSATb AHEN A0 AaTbl MPOBEAEHMS NIMYHOTO NpuemMa, O Yem genaetcs
OTMEeTKa B permcTpaunoHHoin kaptouke B C341.

B cnyyae ecnu rpaxxgaHuH Ha NUYHBLIN NPUEM HE SIBUSICS, B KaPTOYKe NIMYHOro Nnpuema rpaxgaHnHa
JernaeTca 3anncb crnefylowero cogepxaHusa: "Ha nuuHbldi npuem He sBuncsa”, npocTtaBnsaeTcs noanuchb
paboTHMKa, obecneunBaloLLEro OpraHn3aunio NIMYHOro Npuema, B permctpaunoHHon kaptodke B COLOL
NpoCTaBsieTCsl OTMETKA O HesiBKe rpakaaHnHa Ha NIMYHBIN NpueM. ONeKTPOHHbIN 00pa3 KapTo4KKN JIMYHOrO
npuema rpaxgaHnHa NpUKpennseTcs K permctTpaumMoHHon kaptovke B COOL.

49. MNpepBapuTensHas paboTa No opraHn3aumm IMYHOro NpMema rpaxagaH B €4uHbIN AeHb npuema
B agMuHucTpauum u B lNpasutensctee HoBocnbupckon obnactn nposoantcs paboTHMKamMm ynpasneHus -
obwectBeHHON npuemMHon [ybepHaTopa o6nactu, paboTHMKaMM COOTBETCTBYIOLMX CTPYKTYPHbIX
noapasgenexHun agMuUHUCTpaLumu, UCMOMHUTENbHBIX ~ OPraHoB  rocygapCTBEHHON BMNacTu,
obecneumnBaoLLMX OpraHn3auuto NpoBeAeHUst IMYHOIO Npuema rpaxaaH.

HenocpencteseHHO nepes NUYHLIM NPUEMOM rpaxaaH NpoBoAUTCst HeobxoaMMasi NoAroToBKa:
1) co3gaHue KoMOPTHbBIX YCIOBUIA ANs FpaKaaH, OKUAALMX JIMYHOTO NPUEMA;

2) ohopmMIeHne kapTodek NMUYHOTO Npuema rpaxaaH, NpULEALINX Ha MUYHBIA NpUeMm.

B kapTouKy NMUYHOrO Npuema rpaxaaHuHa BHOCATCS:

damunusa, MMm4, OT4YeCTBO (rMocnegHee - MpU Hanuuuu) 3asButens u (MnM) HavMeHOBaHue
00beauHeHNs rpaxxgaH, B TOM YMChe lopuanYeckoro nuua, NnpeacraBuTenieM KOTOPOro OH SIBNSieTCs;

MOYTOBLIM adpec Ans HanpaeneHust MUCbMEHHOTO OTBEeTa M KOHTAKTHbIA HOMep TenedoHa
3aaBUTENS;

CyTb Bonpoca (BonpocoB) o6palleHus;

OOIMKHOCTb, haMUnnsa 1 MHULManNbl PyKOBOAMUTENS UMW YNOMHOMOYEHHOrO Nnua, BEAYLLErO NMUYHbIN
npuem;

3) nogroToBka cnpaBoOYHOM MHbopMaUum No obpalleHnsaM rpaxkaaH (B TOM YMcre NOBTOPHbLIM);

4) NHOOPMMPOBaHME FpaxadaH O NopsSaKe NPOBEAEHUS JIMYHOMO Npuema, B TOM YMCre O BeAEeHUU
BUOEO- 1 (MNn) ayaAnonpoTOKONMPOBAHNS NIMYHOMO nNpuemMa (Npy Hanmyun).

PaboTHukM ynpaBneHus - oOwecTBeHHOW npuemHon [ybGepHaTopa obnactv, paboTHMKK
CTPYKTYPHbIX MoAapasgeneHnin agMUHUCTPaLMKU, UCMOMHUTENbHBIX OpraHoB roCygapCTBEHHOW BRacTy,
obecneunBaloLLMe OpraHM3auunio NIMYHOrO MpUemMa, KOHCYNbTUPYIOT FpaXgaH O MOpsiike NpoBefeHus
NIMYHOTO Mpuema, O KOMMETEHUMM [LOIPKHOCTHbLIX IUL, MO PELUEHU0 COAEpXKaliMxcsi B obpalleHun
BOMPOCOB, COOOLLAIOT AaTy U BpeMS JIMYHOrO npruema.



50. OtpenbHble kaTeropum rpaxaaH B cryyasX, NpegyCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM
Poccuiickon ®epepaumm (ceHaTtopbl Poccuiickon ®epepauumn un genytatol [ocygapctBeHHON [dymbl
depnepansHoro Cobpanusa Poccuiickon depepaumn, epon Cosetckoro Cotosa, 'epou Poccuiickon
depepaummn, norHble kaBanepbl opaeHoB Cnaebl), MNOMb3YOTCS MNPaBOM Ha JIMYHLIA NPUEM B
nepBooYEpPEeHOM NOpsKe.

(B peq. noctaHoBneHus 'ybepHaTtopa HoBocubupckom obnactu ot 28.05.2021 N 125)

51. B cootBeTcTBMM ¢ 3akoHoM Hosocubupckon obnactm ot 25.12.2006 N 81-O3 "O crartyce
penytata 3akoHogatenbHoro CobpaHusa Hosocmbupckor obnactu" no Bompocam AenyTaTcKowm
aesatenbHoCTU aenyTtatbl 3akoHoaaTtenbHoro CobpaHmst HoBocubupckon obnactu nonb3ytoTcs NpaBoM Ha
NWYHBIR  NpPUEM B MNEPBOOYEPEOHOM MOpsiAKe K  PYKOBOAWUTENSM M YNOMHOMOYEHHbIM  nulamM
agMUHUCTPALMKN N UCMOSNHUTENbHBLIX OPraHoB roCy4apCTBEHHONM BNACTU.

52. B cooTtBeTcTBMM ¢ 3akoHOM HoBocubupckonm obnactu ot 06.07.2018 N 275-03 "O rapaHTusx
OCYLLIECTBIEHMS MOMHOMOYMI AenyTata npeAcTaBUTENBHOMO opraHa MYyHMLMNanbHOro obpasoBaHus,
yrieHa BbIGOPHOrO OpraHa MECTHOro camoynpaBfieHUsl, BbIGOPHOrO AOSMKHOCTHOIO fMua MECTHOMo
camoynpaeneHuss B HoBocubupckoi obnactn" aenyratbl NPeAcTaBUTENBHOIO OpraHa MyHWULMNanbHOro
06pa3oBaHus, YneHbl BbIOOPHOro opraHa MeCTHOro caMoynpaBrieHnst U BblOOpHbIE AOMKHOCTHbLIE Nuua
MECTHOro CaMOynpaBrieHWUsi MoSb3yloTCS NPaBOM Ha JIMYHLIA NMPUEM B MepBOOYEpeHOM Mopsiake K
pyKOBOOUTENSIM U YMONIHOMOYEHHBIM  NULaM  agMUHUCTPAUMM U UCTIONHUTENbHLIX  OpraHoB
rocyaapCTBEHHOW BNacCTu.

53. I'Iepe,u, JINYHbIM NPpUeEMOM rpaXXgaHH npeaobAaBiideT JOKYMEHT, yﬂ,OCTOBQpFII-OLU,VIVI €ro JINYHOCTb.

54. Bce rpaxgaHe, npuwleaLlune Ha fUYHbIN Npruem, AOIMKHbI ObiTb NPUHATBI OMKHOCTHBIMM NLAMI
W YNOMTHOMOYEHHBLIMU Ha TO NULAMK B AeHb NIMYHOrO npvema.

55. [lomKHOCTHOE N1LO, BeAyLuee NNYHbIA NpUeM rpaxaaH, U ynonHOMOYEeHHOE Ha TO NULO:
1) npegcTaBnseTcs 3asBUTENIO;

2) 3HaKOMUTCA C OOKYMEHTOM, yAOCTOBEPAWLWUM JNIMYHOCTb 3adBUTENA, ONA CBEPKM OaHHbIX C
KapTO‘-IKOVI JINYHOIO Npuema rpaxxgaHumHa, npu HeobXxo4MMOCTN BHOCUT B KapTO4Ky HeJoCTaLwne gaHHbIE;

3) MHbopMMpYyeT 3a8BUTENS O BEAEHUM BUAEO- UMK ayANONPOTOKONMPOBAHMS NIMYHOIO nNpuema (npu
Hanuuun). Mpun Hecornacum 3asiBUTENSs C Be4EHWEM BMAEONPOTOKONMPOBAHMWS B XO4€ €ro NIMYHOro npnema
NWYHbBIA NPUEM NPOBOAMTCH B MOMELLEHUN, B KOTOPOM CUCTEMA BUAEOMNPOTOKONMPOBAHUS OTCYTCTBYET;

4) yTOUYHSIET Y 3as8BUTENSA MHGOpPMaLMIo, obpallancs v oH B Kakor-nMbo opraH Ans paspelueHust
NoCTaBMeHHOro B yCTHOM oGpallieH1n Bornpoca U B KakoM nopsiake oH obpatluancs.

56. Mo pe3ynbTataMm JNMMYHOro npuema rpaxgaHuHy OaeTtcda OTBEeT Ha BOMNPOChI, U3NOXEeHHble B
obpaweHnn. B cnydyae ecnn n3noxeHHole B YCTHOM obpalueHnn dakTbl 1 06CToATeNbCTBa ABMAOTCS
04YeBUOHLIMU U He TPebylT AONONHUTENBHON NPOBEPKM, OTBET Ha obpalleHne ¢ cornacus rpaxgaHvHa
MOXeT ObITb OaH YCTHO B Xo4e JIMYHOro npuema, o 4em gernaetTcda 3annucCb B KapToO4ke JIMYHOro npuema
rpaxgaHuHa cnegywouwlero cogepxanusa: "C cornacus 3asgBuTens OTBET Ha obpalleHue [aH YCTHO,
NMUCbMEHHBLIN OTBET He TpebyeTcsa", M MpocTaBnseTcs Mognucb AOMKHOCTHOro nuvua  nubo
YNOJTHOMOYEHHOTO NMLA, NMPOBOAMBLLENO FNIUYHBIA MpUeM.

B ocTtanbHbIX cnydasix OaeTcsi MUCbMEHHbIA OTBET MO CYLECTBY MOCTaBMEHHbIX B 0bpalleHuu
BOMPOCOB B yCTaHOBMeHHbIe PenepanbHbiM 3akoHOM OT 02.05.2006 N 59-®3 cpoku.

MucbMeHHoOe obpalleHre, MNpUHATOEe B XOAe JMYHOrO npuema, MOANEXUT pernmctpauumn wu
paccMoTpeHuIo B nopsiike, yctaHoBneHHoM ®efepanbHbiM 3akoHOM oT 02.05.2006 N 59-93 u HacTosLwewn
UHCTpyKLmen.

57. B cnyyae ecnn B oOpalieHun cogepxaTcs BOMPOCHl, pelleHWe KOTOPbIX He BXOAWUT B
KOMMEeTEeHUMIO OOJMKHOCTHOIO nnua nnn ynoriHoMo4YeHHoro nuua, segyuiero TNYHbIN npuem, rpaxgaHuHy
OaeTcs pa3bsACHEHME, Ky[a U B KaKOM nopsiake emy criegyet obpatuTbes.

B xome nu4Horo npnemMa rpaxagaHuHy MOXeT OblTb OTKa3aHO B AanbHelllem paccMoTpeHnn
06pau.|,eH|/|$|, ecnun emy paHee ObIn1 4aH oTBET NO CylleCTBYy NOCTaBJIEHHbIX B O6paLLl,eHI/IM BOMPOCOB.

58. Tlepebn 3amecTutens [ybepHaTopa HoBocCMOMpckonm o6GnacTv, nepBbii 3aMeCcTUTESb
Mpencenatens lNpaBuTtenbctBa HoBocnbupckon obnactu, 3amectutenu N'ybepHaTtopa HoBocuGupckon
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obnactn, 3amectutenu [lpeacepatensa [lpasutenbctBa Hosocubupckon obnactn, pykoBoaUTENU
CTPYKTYPHbIX  nogpasferneHun  agMuUHUCTpauuK,  PYKOBOAMUTENW  UCMOMHUTENbHbIX  OpraHoB
rocyaapCTBEHHOWN BNACTN N YNONMHOMOYEHHbIE ML, NPOBOAUBLLNE NUYHBIN NPUEM FpaxaaH, MPUHUMAKOT
pelleHne No pPacCMOTPEHMIO MOCTaBMEHHbIX B OOpalleHun BOMPOCOB M OCYLLECTBMSAKT KOHTPONb 3a
NCNOSNTHEHNEM [aHHbIX NOPYYeHUn No obpalleHuto.

59. Tlocne 3aBepleHnss J§MYHOTO Mpuema paboTHWKM annapaTtoB MNEepBOro 3aMecTUTens
'ybepHaTopa HoBocubupckor obnactu, nepBoro 3amectutens [lpeacepatenss [MpaBuTensctBa
Hosocubupckon obnactn, 3amectutenenm [ybepHatopa HoBocubupckon ob6Gnactn, 3amectuTenen
Mpencepatensa MpaButenscTBa Hosocunbupckon obnactu, CTPYKTYPHbIX  noapasgeneHui
aAMWHUCTpaLMK, UCMOMHUTENbHBIX OPraHOB rocy4apCTBEHHOW BNacTu, obecneymsaroLlLme opraHn3aumto
NNYHOrO Npuema, perucTpupyroT obpalleHme nuyHoro npuema B COMM, kK perncTpaumoHHbIM KapToyKkam
NPUKPENNSAIOT 3NEKTPOHHbIE 06pa3sbl KAPTOYEK MNYHOMO NpUEMa rpaxxaaH.

60. MMnCbMeHHbIN OTBET rpaXaaHuHy no pesynbTaTtam pacCMOTpeHus obpalleHus Ha NUYHOM
npueme noAanucbiBaeT OOMKHOCTHOE NWLO UM YNONMHOMOYEHHOE NWLO, NMPOBOAMBLLEE NNYHBIA MPUEM.
MucbMeHHbIV OTBET rpaXkaaHWHy HanpaBnAeTCcsa Mo NOYTOBOMY agpecy, yka3aHHOMY B KapTO4Ke FIMYHOro
npvema. BTropow ak3eMnnsap NMCbMEHHOro OTBeTa XPaHUTCA C KApPTOYKOW NIMYHOrO Npuema rpaxxaaHuHa.
OnNeKTPOHHbIM 06pa3 NMCbMEHHOrO OTBETA NPUKPENMSETCH K perncTpaunoHHon kaptodke B COO0.

61. B ynpaBneHun - obLiectBeHHON npuemHon 'ybepHaTtopa obnacTtn BeayTcs apxuBbl KapTouvek
NMYHOro NpMema rpaxaaH, NpuHaTeix 'ydbepHaTopom HoBocmbupckor obnactu:

1) apxuB opurMHanoB KapTo4ek NMMYHOro npuema rpaxgaH 'ybepHatopom Hosocnbupckorn obnactu.

Ale/IB (*)OpMVIpyeTCFI N3 OpuUrnHaroB KapTo4eK JIM4YHOro npuema rpaxpaH, Konmm nmncbMeHHOro
o6pau.|,eH|/|$| rpaxgaHunHa (ﬂpl/l HaJ'Il/I‘-IVIVI), KOMMMMn nNMCbMEHHOIo OTBeTa rpaXagaHnHy no pesynbrtaTtam
JIMYHOro npmema, OOKyMeHTOB U MaTepuasnoB, KaCakLMXCA paCCMOTPEHNUA O6anJ,eHVIFI, yBeAOMITEHNA
rpaxgaHmHa o npoagsieHnn pacCcMoTpeHunsa o6pau.|,eH|/|ﬂ;

2) aneKkTpoHHbIV apxus B C3AM.

ONEeKTPOHHBIN apXmnB DOPMUPYETCH M3 3NIEKTPOHHBLIX 06Pa30oB kapToYeK JIMYHOro Npuema rpaxaaH,
NMCbMEHHBIX 0BpaLleHUii rpaxxaaH, AOKYMEHTOB 1 MaTepuaroB, KacaloLUXCsi pacCMOTPEeHUsl 0GpalLeHuit,
YyBEOMITEHUIA 3asBUTENAM O MPOANEHUM CPOKa PaccMOTpeHusi obpalleHWuid, MUCbMEHHbLIX OTBETOB
rpakgaH no pesynbTaTtam JIMYHOro npuema.

VII. Mpuem rpaxaaH paboTHUKaMu ynpaBreHus -
obuwecTBeHHOW npuemMHon N'y6epHaTopa obnactu

62. MNpuem rpaxxgaH paboTHUKaMu ynpaBneHus - obLiecTBeHHon npuemHon N'ybepHaTopa obnacTtu
ocyllecTBnsieTcd B COOTBeTCTBMM C [lonoxeHunem 06 ynpasneHun - OOLWECTBEHHOW MpUeMHOWN
l'y6epHaTopa o6nacTu, yTBEPXAEHHbIM MNpuKasoM aamuHucTpaumm [ybepHaTtopa Hosocnbupckon
obnactu u lMNMpaeutenbctBa HoBocubmpckon obnactn ot 25.10.2012 N 35 "O6 yTBepxaeHun MonoxeHns
06 ynpaBneHun no paboTe ¢ obpalleHUaAMN rpaxkaaH - obLiecTBeHHoW npuemHon N'ydepHaTopa obnactu
agMuHucTpauumn N'ybepHaTtopa HoBocubupckon obnactu u Mpasutenscrea HoBocmbupckorn obnactu”, B
crneunansHoOM o0OOpyLOBaHHOM MOMELLEHWMM YNpaBreHus - obLiecTBEHHOW npuemHon [yGepHaTopa
obnacTtu (oanee - nomelleHne obLLECTBEHHOW MPUEMHON), PacnofioXXEHHOM Ha MEPBOM 3Taxe 34aHust
MpaButensctBa HoBocmGupckon obnacTtu no agpecy: KpacHbin npocnekt, 18, B paboune gHu ¢ 9-00 go
18-00 (B natHuuy ¢ 9-00 go 17-00), BbIxoAHbIE AHKM - cy660Ta, BOCKpeCceHbe.

NHbopmauus o pexume paboTbl ynpasneHus - obLecTBeHHoN NpuemHoii 'ybepHaTopa o6nacTtu
pasmMellaeTcs:

Ha oduynancHom cante [lpaButenbcTBa Hosocubupckon obnactn, oduunaneHoM cante
ynpaBrneHus - obectseHHOM npuemHon N'ybepHaTopa obnactu;

Ha VIHd)OpMaU,I/IOHHbIX CTeHOax 1 3NEeKTPOHHbIX Tabno B NOMeLeHNN 00LEeCTBEHHOM HpMeMHOVI nB
XoJe Ha nepBOM 3TaXe 30aHusa npaBMTeJ’IbCTBa HOBOCI/I6I/IpCKOl71 obnacty;

Ha dpacage 3nanus MNMpasuTtenbcTBa HoBocMbOMpckon obnactu y Bxoaa B 00LECTBEHHYIO MPUEMHYHO.

63. lNomeLeHusa obLLecTBEHHOW NPUEMHON OOMKHBI COOTBETCTBOBaTL TpeboBaHMSM AOCTYMHOCTU
Ana rpaxnaH Cc orpaHUYeHHbIMU  (PU3NYECKMMUM BO3MOXHOCTAMM, obecrneyeHus o6LLEeCTBEHHOW W



nomapHoﬁ 6e3onacHocTy, HeaonyuweHna pasrnalleHna cBeaeHun, cogepXxawmnxca B YCTHbIX o6pau.|,evax
rpaxaaH, a Takke oTBedyaTb CaHUTapHO-aNMAEeMNONTIOTMYECKM Tpe6OBaHI/IF|M.

MomeleHMs OGLLECTBEHHOW MPUEMHO, B KOTOPbIX MPOBOAWUTCS JIMYHBIA Mpuem rpaxaaH,
obopyaytoTca cpeacTBamMu BUAEO- M (UNK) ayaAMONpOTOKONMPOBAHUS JINYHOIO NpremMa.

B nomelueHunun obLecTBeHHOW NpueMHon obopyayoTes:
1) paboyme mecta paboTHWNKOB OOLLECTBEHHON NMPUEMHOW, BeAYLUMX NPUeM rpaxanaH;

2) mecTo Ans coTpydHuka oTgena no obecneyeHuIo YyCTaHOBMEHHOro nopsigka Ha obbektax
agMUHUCTpaLuu;

3) MecTo ans ohopMIIeHUst rpaxaaHaMm MMCbMEHHbIX 0bpaLleHnis;
4) MecTo A4S NpueMa NUCbMEeHHbIX 0bpaLleHni;

5) mecTo ans rpaxgaH, oxugarwmx npuem paboTHUKamMmn O6LLECTBEHHOW NPUEMHON (KONNMYecTBO
MECT OXMAaHWs onpefensdeTcs UCxoas u3 MakTUYEeCKOW Harpyskm U BO3MOXHOCTEN ANs pasMeLleHus
rpaxgaH B NOMeLLeHUV 0BLLEeCTBEHHON NPUEMHON);

6) MmecTo AN MHAOPMUPOBAHUS rpaXxaaH;

7) koMHaTa maTepu n pebeHka;

8) MecTo AN XxpaHeHnst BEpXHEN oaeXxabl M NNYHBIX BELLEN rpaxaaH;
9) TyaneTHasa KOMHarTa;

10) naHayc Ha BxoAe B 0BLLECTBEHHYIO MPUEMHYIO.

MomelyeHne oOOLLECTBEHHOW MPUMEMHON OCHAaLlaeTcs CcTonamu, CTYNbSAMW, KaHLEenspCKUMu
NPUHaANEXHOCTSIMU, CpeacTBamMu CBA3M (TenedOHOM), KynepoM C MNUTbLEBON BOAOW W apOYHbIM
MeTannoaeTeEKTOPOM.

64. B uensx obecnedeHus NpaBa rpaxgaH Ha obpalleHne B Hepabouee BpPeMsi, BbIXOAHbIE U
npasgHWyHble OHM Ha dacage 3gaHua [MpaButenbctBa HoBocubupckon obnactm y Bxoga B
06LLECTBEHHYIO NPUEMHYIO pa3MeLLLaeTcs AWK A58 NMCbMEHHbIX oOpalleHuin. BeieMka KoppecnoHaeHuun
ocyuecTBnseTcs paboTHMKaMu obLLECTBEHHOW NpuemHol B paboyumne aHm B 9.00 n 17.00.

65. [na o3HakoMmmneHus rpaxgaH C Tekywew uHdopmauuen o pestenbHocTu [ybepHaTopa
Hosocubupckon obnactu u MNpasutensctBa Hosocubupckon obnactu, B TOM Yucrne o nopsgke pabothbl
agMUHUCTPaLUK, WUCMNOMHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracTu, MoOpsgke fMWMYHOro npuema
rpaxgaH, ycrioBusiX 1 Mopsiake NosfyyeHus nHgopmaumu, B NOMeLeHU O6LLEeCTBEHHOW NMPUeMHON 1 B
xonne Ha 1 ataxe 3gaHus MNpaBuTenscTBa HoBocmMGupckon 0bnactu pasmeLlalTcs:

1) WHMOPMAUMOHHbIE CTEeHAbl, ANEeKTPOHHble Tabrno w (Mnu) Opyrne TexHudeckue cpencrTsa
aHanorm4yHoro Ha3HayeHus;

2) TepMyHanbl JOCTyNa K UHOOPMaLMOHHO-CNPaBOYHbIM MaTepuanam (NMyHKTbl MOAKIHYEHUST K CETU
"iHTepHeT").

66. B xoge npuvema rpaxgaH, a Takke npu obpaweHun rpaxgaH no TenedoHy paboTHMKK
ynpaBreHus - oblectBeHHoON npuemHon 'ybepHaTopa 00nacTu KOHCYNbTUPYIOT 06PaTUBLLUNXCSA rpaXaaH:

1) o nonHomoumsix ybepHaTtopa HoBocubupckon obnactu, [NpaButenbctBa HoBocuGupckon
obrnacTt n agMMHUCTpaLmu;

2) 0 nopsaKe N CpoKkax PpacCMOTPEHMS MUCbMEHHbIX U YCTHbIX 0OpaLLeHni;

3) o nopsaake, Mecte 1 BpeMEHU NPOBEAEHUS NIMYHOIO Npuema rpaxaaH B eAWHbIN AeHb Npuema;

4) o xope paccmoTpeHusi obpalleHus (gate perucTpauum, peructpaLmMoHHOM Homepe, O
HanpaBneHun obpallleHnst Ha PacCMOTPEHNE B UCMOSNTHUTENbHBIN OpraH rocyaapCTBEHHOW BacTH, opraH

MECTHOFO CaMOYNpPaBliEHUs UMM OOSHKHOCTHOMY 5MLy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHue
nocTaBfieHHbIX B 06paLLeHn BOMPOCOB);



5) o nopsigke obxanoBaHusa NpUHATOrO NO obpalleHunto pelwleHns nnn aenctens (besgencrems)
OOIMKHOCTHBIX NUL, B CBA3U C pacCMOTpeHnemM obpalleHus.

KOHCYJ'IbTaU,I/IVI npenocTaBnArTCA TMpn O6paLIJ,eHVIVI rpaxxgaHunHa Jin4HO, C UCNoJib30OBaHNEM
TeHeC#)OHHOVI CBA3N U MHd)OpMaU,VIOHHbIX cmucTtem obLLEero Nonb3oBaHus.

67. MNocTynueLuMe B OBLLECTBEHHYIO MPUEMHYIO NUYHbIE OOpaLLEHNst U 3anpocbl MHAOpMaLUKU Mo
TenedoHy peructpupytotca B8 COO[ n nognexat obsazarenbHOMY pacCMOTPEHMIO.

68. OTBeT Ha TeneOoHHbIN 3BOHOK JOIMKEH HAYMHATBLCS C MHOPMaLMM O HAMMEHOBaHMKW OpraHa, B
KOTOPbIN MO3BOHMUIT FPaXXAaHUH, damMunnm, UMeHW, OTYECTBE M LOIDKHOCTM paboTHMKa O6LLEeCTBEHHON
NpPUeMHON, NPUHSABLLEro TenegOHHbI 3BOHOK.

Mpy HEBO3MOXHOCTM paboTHMKa ynpaBneHusa - obecTtBeHHOM npuemMHon ['ybepHaTtopa obnactu
CaMOCTOATENbHO OTBETUTb Ha MOCTaBMEHHbIE BOMPOCHI rpaxaaHnHy coobluaeTcss HOMep CrpaBOYHbIX
TenedoHOB CTPYKTYPHOro noapasaeneHns agMUHUCTpauumn, UCNONTHUTENBHOTO opraHa rocygapcTBEHHOM
BNacTu, N0 KOTOPOMY eMy criefyeT 06paTUTLCH B COOTBETCTBMU C KOMMNETEHLMEN.

69. PaboTHuMKN ynpaBneHuns - obuiecTBeHHOW npuemMHon ['ybepHaTopa obnactu nNpuHMMaoT OT
rpaxkgaH NMCbMeHHbIe ObpaLLeHusl.

Mpn npveme nucbmeHHOro obpalleHnss paboTHWKM ynpaBrneHus - OBLWEeCTBEHHOW MPUEMHON
N'y6epHaTopa obnactn npoBepsoT ohopmrieHne obpalleHms B COOTBETCTBUM C TpeboBaHUsIMK ctatbu 7
depnepanbHoro 3akoHa ot 02.05.2006 N 59-®3 k nMCbMEHHbIM 00paLleHUsAM, 3HAaKOMSTCS C codepkaHUeM
obpalleHns, Npu 3TOM rpaXdaHWMHY OKa3biBaeTCA COOENCTBME B MNPaBUIBHOM YKas3aHWW Ha3BaHWS
OOMMKHOCTK, aMunmMu, MWMEeHW, OoT4yecTBa agpecata (B MMeEHHbIXx obpalleHusix), Ha3BaHun
rocygapCTBEHHbIX OpraHoB (B agpecHbIX obpalleHunsx), Npn HeoOXOAMMOCTM rpaXaaHHy npegaraeTcs
YCTPaHUTb BbISIBIIEHHbIE 3aMeYaHusi No 0bpaLLeHuIo.

PaboTtHuk ynpaBneHus - obuiectBeHHon npuemHon I'ybepHaTtopa obnacTn Ha BTOPOM 3K3emnnspe
NMCbMEHHOro obpalleHns unu kcepokonumn obpalleHus NpocTaBnseT WTammn O NPUHATUN NMMCbMEHHOrO
obpalleHus, pacnucbiBaeTcsi B MONyYyeHMn obpalleHus, ykasbiBaeT AaTy U BpeMs NpuHATUSA obpalleHus,
CTaBUT CBOIO MOANUCh.

lMocne NpUHATMA MMCbMEHHOrO OBpalleHns OHO nepepaeTcs B oTgen no pabote ¢ NMCbMEHHbIMU
obpalleHnsaMmu rpaxgaH ynpasneHus - obuiectseHHon npuemHow I'ybepHaTopa obnacTtv ons permcrpauum
B COOL0.

70. B crnyyae ecnv rpaxxaaHuH coBepluaeT AeiiCTBUS, NpeaCcTaBsiolLmMe HenocpeaCTBEHHYIO Yrpo3y
ANS XKU3HU U 300POBbS OKPYXKatoLWmX, paboTHMK ynpaBreHusl - obLecTBeHHoW npuemMHolt MybepHaTopa
obrnactM Bbi3blBaeT COTpyAHWMKA Ccnyx6bl ©6e3onacHoCcTU  aAMUHWCTPaUMK, TMONUUMK U, TMpu
HeobXxoaAMMOCTU, paBOTHUKOB CKOPOW MEAULIMHCKON MOMOLLIM.

VIIl. Mopsaok paccMoTpeHUs 3anpocoB B YCTHOMU chopme
M 3NEeKTPOHHbIX COOOLLEeHUI, MOCTYNUBLLUUX B CNPaBOYHYIO
TenedoHHYI0 cny6y agMUHUCTPaLUn

71. B ynpaBneHun - obulecTBeHHOW npuemMHon [ybepHaTtopa obractu opraHusyetca paboTta
CnpaBoOYHON TenedgoHHOM CNyX0bl agMUHUCTPaUUK (ganee - cnpaBoyvHas TenedoHHas cryxba).

TenedoHbl cnpaBoyHON TernedOHHOW cryxObl: (8383) 238-73-73, 8-800-200-8724 (6ecnnatHblin,
MHOrokaHanbHbI), 8-909-531-4699 (ons npMemMa 3neKTPOHHbIX coobLieHun B hopMe CMC-COOBLLIEHWIA)
paboTtatoT B paboume gHm ¢ 9-00 go 18-00 (B naTtHuuy ¢ 9-00 go 17-00). Mocne 18-00 (B nATHWULY nocne
17-00), B BbIXOAHbIE U NPA3AHNYHbIE [HU - B PEXMME aBTOMATUYECKOro nprema.

(B pea. noctaHoBneHus N'ybepHaTtopa HoBocnbupckon obnactm ot 13.06.2019 N 159)

WHdbopmauus o paboTe crnpaBovHOro TenedoHa, o nopsake npenocTaBfieHns MHdopmauun Ha
3anpockl B YCTHOW hopMe M Ha 3MeKTPOHHble COOBLLEHNS, NOCTYNMBLLME B hopMe ayamocooBLLeHUs U
cMc-cooblleHnsl, pasMelleHa Ha oduuManbHOM cailTe ynpaBreHusl - OOLEeCTBEHHOW MNpPUEMHOM
l'yGepHaTopa 06r1acTi 1 Ha oULManbHbBIX caiTax UCMONHUTENbHLIX OPraHOB rocy4apCTBEHHONM BNacTu.

72. paxgaHvnH, 00paTUBLLMICSA B CNPaBOYHY0 TenedoHHY cnyx0y, yKasbiBaeT:

Homep TenedoHa u (Mnn) dakca Ang yTOYHEHUSA coaepXKaHns 3anpoca;
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cbammnmo, UMsi, OT4ecTBO NUBGO HanmmMeHOoBaHue opraHnsauun, obLecTBeHHOro ob6beanHeHus,
rocyoapCTtBeHHOro opraHa, opraHa MeCTtHOro camoynpaBiieHua, 3anpalinBaonx MHCbOpMaLI,I/II'O.

AHOHUMHbIE 3anpocCbl HE paccMaTpuBaroTCA.

PaboTHukn ynpaBneHusi - obLuecTBeHHoW npuemHon [yGepHaTopa obnactu, obecneumBatoLine
OeATEeNbHOCTb CNPaBOYHON TeNnedoHHOM cnyxbbl, BNpase:

1) yTOYHATE 3anpalinBaemyo MHOPMaLMIO B LEeNsiX NpeaocTaBneHns 3aasutento 6onee nomnHon
MHdopMaLnK;

2) yTOYHUTb Y 3aABUTENS:
ero pamunuio, NMs, 0T4ECTBO (NOCneaHee - NPu Hannyum);
ero Homep TenedoHa u (Mnn) Homep dakca;

HanmMmeHoBaHWe rocygapCTtBeHHOro opraHa, opraHa MeCTHOro camoynpasliieHuA nnbo AOIMKHOCTb
nnua, KoTopoe, N0 MHEHUID 3aABUTENA, UMeeT OTHOLLIEHME K paCCMOTPEHUIO ero 3anpoca nnun coobLeHus.

73. TocTynMBLUME B CMPaBOYHYK TeNedOHHYI0 Cnyx0y 3anpockbl B YCTHON OOpME U 3IIEKTPOHHbIE
coo06LLEeHNA 3aABUTENEN NoanexaT cuctemaTm3aunm Ha:

1) 3anpockl B yCTHON hopMe (Janee - yCTHble 3anpochl);

2) 3NEeKTpOHHble coobLWeHMsl, nocTynuBwMe B ¢opme ayauocooblieHus (ganee -
aygmocoobLeHns);

3) aneKkTpOHHbIE COOBLLEHNMS, NOCTYNUBLLME B (hOpMe CMC-COo00LLEeHNs (ganee - CMC-coo0LeHns).

74. MMocTynuBLMe B CNpaBOYHYtO TenedOoHHYo cryk0y yCTHble 3anpock!, ayaAMoCcoobLLIEHNS U CMC-
coobleHnss noanexart pernctpauuv B COO[ B AeHb MOCTYNINEHUA C yKkasaHWEM AaTbl U BPEMEHU
NOCTYMNINEHUS.

Mpn pernctpauum YCTHOrO 3anpoca, ayavMocoobLUeHNss U CMC-COOBLLEHUs  3anofHsaeTcs
pervctpaumoHHas kaptodka B COOM0.

B pernctpaumoHHyto kapTOYKy BHOCUTCA criegyrolias uHdopmaums:

JaTta 1 Bpems NOCTYNMEeHNs YCTHOrO 3anpoca, ayaMocoo0LLEeHUs 1 CMC-CO0BLLEHMS;
dhamnnus, nmsi, oT4eCcTBO (MOCnegHee - NPy HanNMyYnn) 3asBUTENS;

Homep TenedoHa u (Mnu) akca 3adaBuTenNs;

coaepaHue 3anpalvBaemMon WHgopmauMum B YCTHOM 3anpoce, ayauMocoobLieHun U cmc-
COOOLLIEeHUM;

HaMMeHoBaHWe roCyAapCTBEHHOTO OpraHa, opraHa MeCTHOro camoynpasneHus nubo damunus,
nvd, oT4yeCcTBO AOJPKHOCTHOINoO nuua, B yben KOMMNeTeHUnMn HaxoguTcAa paccMoTpeHune nocTtynmeLlero
BOMpoca;

NPUKpEeNNATCA (baﬁﬂbl C 3anuncbto ayLI,VIOCOO6LLI,eHMﬂ M CMC-CO00LLIEHNS;

WHas MHdopMauus, NpedcTaBneHHas 3asBUTENeM B LeNsiX pacCMOTPEHUS ero YCTHOro 3anpoca,
ayanocoobLLEeHMs U CMC-CO0bLLIEHNS.

75. YcTHble 3anpochbl, ayaMocoobuleHus u cmc-coobueHns obpabaTbiBaloTcs paboTHUKaMM
ynpaBrieHns - obLiecTBeHHOW MpueMHoi [yGepHaTopa obnacTu, oGecrneduBaloWmMMN AesTENbHOCTb
CnpaBoYHON TenedoHHOW Cryx0bl, B A€Hb MOCTYMMEHNS YCTHbIX 3amnpocoB, ayaAMOCOOGLUEHNA U CMC-
coobLeHN (B NepBblil pabounii AeHb Nocrne BbIXOAHOMO, NPa3gHUYHOMO OHS - B ClydYae NoCTynneHus
YCTHbIX 3anNpocoB, ayaAnocoobLLEHWNA N CMC-COOBLLEHWIA B BbIXOAHOW UNWU NpasgHUYHbIA AeHDb).

76. 'pakgaHuHy, HanpaBMBLUEMY YCTHbIN 3anpoc UM ayamocooOLLeHne, Ha ero Homep TernedoHa
n (Mnn) dhakca NpeaocTaBnsieTcs 3anpalunBaemasi cnpaBovHas MHpopmauusa nnbo coobLuarTcs Homepa
CMpaBoYHbIX TenedOoHOB 1 Apyrasd KOHTakTHas MHOpPMaLMsa O rOCyAapCTBEHHbIX OpraHax MM opraHax



MeCTHOro camoynpasiieHUsA, B KOMNETEeHL MO KOTOPbIX BXOAUT peLleHne cogepKallmnxca B YCTHOM 3anpoce
n ayD,MOCOO6LLI,eHMM BOMpPOCOB.

77. Ha ycTHble 3anpockl U ayanocoobLeHUst rpaxkaaH, NocTynuBLLME B CMPaBOYHYHO TenedoHHYo
cnyx06y, npegocTasnsieTcss MHpopMauus:

1) 0 pexnme paboTbl aAMUHMUCTPALMU, UCNOSNTHUTENBHbLIX OPraHOB rocyaAapCTBEHHON BNACTy;

2) O nopdake nposeaeHnA NMYHOIo npuema rpaxgaH B agMunuHncCTpaunn, B UCMOJTHUTETIbHbIX OpraHax
rocy,qapCTBeHHoﬁ BIacTu;

3) 0 nopsake 1 Cpokax pacCMOTPEHUSI MUCbMEHHbIX M YCTHBIX 0BpaLLeHnin U 3anpoCoB rpaxaaH;

4) o (*)aMVIJ'IVIVI, MMEHN N oT4ecTBE€ [OOJDKHOCTHbIX J1ul, K TMOJIHOMOYUAM KOTOPbIX OTHECEHbI
opraHunsauuna NIM4HOro npunema rpaxnaH u obecneyeHne paccMoTpeHnd O6paLIJ,eHVIl7I B agAMUHUCTpauun, B
NCNOJTHUTENbHbIX OpraHax FOCyﬂapCTBeHHOVI BIacTu;

5) 0 pernctpaunoHHOM HOMepe NOCTynNuBLLEro obpalleHus 1 3anpoca, B KakOW rocyaapCTBEHHbIV
opraH, opraH MeCTHOro camoynpaslieHUAa Wi KakoMy OOJDKHOCTHOMY nuly OHO HanpaBlieHO Ha
paccMOTPEHUE;

6) O NOYTOBbLIX agpecax M HOMepax CrNpaBOYHbIX TenegoHOB CTPYKTYPHbIX MoApasdeneHuii
aAMWUHMCTPAaLMK, UCMOSTHUTESbHbLIX OPraHOB rocy4apCTBEHHON BNacTy;

7) o nopsagke obxanosaHusa aencteumn (6e30encTBUS) AOMKHOCTHBIX NAL U YNONTHOMOYEHHbIX MWL,
CBSI3aHHbIX C paccMOTpeHeM obpalleHni n 3anpocos.

78. Tlpn paccMoOTpeHnn CMC-CoOobLLEHNST PabOTHUK YyrpaBneHus - OOLWEeCTBEHHOW MPUEMHOMN
'y6epHaTopa obnacTu:

HanpaBnseT rpaXxgaHuHy B OeHb MOCTYNIEHUA ero CMCc-COOOLLEHUA OTBETHOE CMC-COOOLLEeHne C
HeobxoaMMON CnpaBoYHON UHpopMaLme;

CBA3bIBAeTCA MO oOnpedenvBLIEMYCS HOMepy TernedoHa C rpaxgaHMHOM W MpefocTaBnseT
3anpalunBaemyto cripaBoyHy MHopMaLmMio NMBo coobLlaeT HoMepa CrpaBoYHbIX TENedOHOB 1 OPYryio
KOHTaKTHYI0 MHDOPMALMIO UCMOSTHUTENbHBIX OPraHOB FrOCYAapCTBEHHOW BacTy MM OpraHoOB MECTHOIo
camoyrnpaBlieHUsi, B KOMMETEHLUMIO KOTOPbIX BXOAWUT peLleHVMe CcoAepXKaluMxcs B CMC-COOOLLEHNUM
BOMPOCOB;

CBA3bIBAETCA MO onpedenvBLIEMYCS HOMepY TenedoHa C rpaxgaHuMHOM, rnpeanaraeT USMoXUTb
CYTb CMC-COOGLLEHUS B BAe 0OpalleHUsl B TMCbMEHHOM hopMe NMbo B (hopMe 3NEKTPOHHOIO JOKYMeHTa
W HanpaBWUTb AaHHOe obpalleHne B agMUHUCTPaLUIo, UCMONTHUTENbHbLIA OpraH rocyaapCTBEeHHON BnacTu
WM opraH MEeCTHOro CaMoOynpaBfeHUss UMW OOSPKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAMUT
pelLeHne NocTaBreHHbIX B CMC-COOOLLIEHMN BOMPOCOB;

B cnyyae ecnu obpalleHne, HanpaBreHHoe B pOpMe CMC-COO0OLLEeHUs, ABNsaeTca obpalleHnem,
HanpaereHHbIM B hOpMe 3NEKTPOHHOIO [AOKYMEeHTa, obecrneumBaeT perucTpaumio M pacCcMOTpeHue
OAHHOIo CMC-coo0LWweHnsa B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 02.05.2006 N 59-d3 1 HacToALen
NHCTpyKumen.

79. IHdopmaumsa Ha yCTHble 3anpockl, ayanocoobLLeHms U CMC-COOBLLIEHUS HE NPeaoCTaBNsAeTCsA B
cooTBeTCTBUKN cO cTaTben 20 GeaepanbHoro 3akoHa ot 09.02.2009 N 8-03.

80. KoHTpomnb 3a pacCMOTPEHMEM YCTHbIX 3arnpocoB, ayauocoOobLEHUA U CMC-COOBLLEHUN
OCYLLIECTBNSET ynpaBneHune - obuectBeHHas npuemMHas [ybepHaTtopa obnactu B npegenax CBOeW
KOMMeTeHL M.

KoHTponb 3a pacCMOTPEHMEM YCTHbIX 3anpocoB, ayauocoobLleHniA U CMC-CoobLEeHun,
MOCTYNMUBLUUX B CTPYKTypHble noapasaeneHnd aaMuUHUCTpauuM W UCMOJTHUTENbHbIE  OpraHbl
rocyapCTBEHHOWN BMACTW, OCYLLECTBNAT UX PYKOBOAMTENMN.

IX. AHanu3 oGpallueHUn rpaxaaH, a TakKe pe3ynbTaToB
paccMmoTpeHUsi o6palleHUn U NPUHATBLIX N0 HAM Mep

81. AHanu3 BONpPOCOB, coAepxallmMxca B obpalleHusax rpaxaaH, OCyLleCTBSieTCHS Ha OCHOBe
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TUNOBOro 0BLLEPOCCUMIACKOro TemaTU4ecKoro knaccudukatopa obpalleHui rpaxgaH opraHusauui um
oblecTBeHHbIX 0ObeAMHEeHUN, YTBEPXAEHHOro 3amectutenem PykoBoguTtena AAMWHUCTpaLUm
MpesugeHTa Poccuiickon ®epepauyumn 28.06.2013 N A1-36958.

82. YnpaBneHve - obliecTBeHHasi npuvemHas ['ybepHaTopa o6racTv, UCMOSIHUTENbHbIE OpraHbl
rocygapCTBEHHOM BRacTU  aHanu3MpyloT — coAepXKaHue MOCTYNMBLUMX B aAMUHUCTpauuio, B
WCMOMHUTENbHbIE OpraHbl FOCYAApCTBEHHOM BMACTM MUCbMEHHBIX W YCTHbIX OOpalleHui rpaxaaH,
pe3yrnbTaTbl PpAacCCMOTPEHUSI 0GpaLLEeHMI1 U MPUHSATLIE NO 0BpaLLEHNAM Mepbl.

Mo pe3ynbTaTtam aHanu3a BONpoCoOB, coaepxalmxcs B obpalueHusix, 'ydbepHaTopy HoBocnbupckom
obnacTtu npeacTaBnalTCA:

1) neprogunyeckne (exxemecsiyHble, eXxeKBapTanbHble U roaoBble) MHOPMAaLMOHHO-CTAaTUCTUYECKUE
0630pbl PAaCCMOTPEHHbIX 3a OTYETHbIM Nepuod obpallleHun rpaxpaH, oTobpaatrowmne o606LEHHY0
MHdopmaumio no obpalleHusm rpaxgaH U Bonpocam, coaepxalimmcs B obpalleHnsx, NoCTynMBLUMM B
Te4YeHue OTHETHbIX MecCsdLa, KBapTana 1 roga, a Takke no pesynbrtataM UX paCcCMOTpPEeHUA U NPUHATBLIM NO
obpalleHnsm mepaw;

2) onepaTuBHble MHOPMAaLMOHHbIE 0630pbl 0GpaLleHnit rpaxaaH U BOMNPOCOB, COAEPXKALUMUXCA B
obpalleHuax rpaxdaH, pacCMOTPEHHbIX B OTYETHOM Mepuode, ocBellalolme 3PdPeKTUBHOCTb
AesitenbHocTn lMpaBuTtenbcTBa HoBocubupckol o6nactu, UCNOMHUTENbHBIX OpPraHoB rocyaapCTBEHHOM
BMacTU B OTAESbHbIX chepax M Ha oTAernbHbIX TeppuTopusix HoBocuGupckoi obnacti no nNpo6nemMHbIM
BOMpocaMm, WMeloWmMM GorblIoN OOGLLUEeCTBEHHbI pe3oHaHC U Tpebylowum GesoTnaraTenbHOro
pearmpoBaHus;

3) TemaTuyeckne MHOPMaLMOHHO-aHanMTMYeckne 063opbl 0OpaLLEeHWIA rpaxaaH, pacCMOTPEHHbIX
3a OTYETHbIV Nepuop, oTpaxatoLye BOMpOChl, coAepXKallumecs B 06palleHusx, Mo oTaeNbHbIM cdepam u
TEPPUTOPUAM NMPOXKUBAHNSA 3asiBUTENEN.

83. Tllepuoguyeckne o630pbl NO Ob6palleHnsM rpaxgaH u uHdopmauus o pesynbTatax
paccMmoTpeHust obpalleHuin M NPUHATLIX Mo obpalleHusM Mepax EeXeMecsavyHO pasmellalrTcs Ha
odmumanbHOM canTe ynpasrneHns - obLecTBeHHON npuemHon 'ybepHaTopa obnacTtu, Ha oduunanbHbIX
canTax WCMNOMHUTENbHbIX OPraHoB rOCYAapCTBEHHOM BMactTM U Ha MH(OPMAaUUOHHbIX CTeHdax B
noMeLleHun ynpaeneHuss - obwecTBeHHoON npuemHon [ybepHatopa obnactv, B MNOMELEHMAX
UCMOSHMUTENBHbLIX OPraHoB rocyAapCTBEHHOW BNacTu.

X. NMopsaaok o6xanoBaHUsA peLeHn unNu AeNcTB1UN
(6e3nencTBUA) [OIMKHOCTHLIX NUL, aAMUHUCTPaLUK

84. NpaxgaHnH BnpaBe obpaTUTbCA C anoboW Ha NPUHATOEe Mo ObpalleHMI0 pelleHne UNn Ha
pdenictene (besgencTeme) AOIMKHOCTHBIX NN, B CBA3M C pacCMOTpeHmem obpalleHuni:

1) nepBoro 3amectutensa [ybepHaTtopa HoBocubupckon obnactv, nepBoro 3amMecTUTens
Mpencepnartens MNpaBuTensctBa HoBocubmpckon obnactu, 3amectutenen N'ybepHaTtopa HoBocubnpckon
obnactn, 3amectutenen lNpeacenatensa [lMpasutenbctBa HoBocmbupckon obnactu - k ['ybepHaTopy
HoBocunbupckon obnacTu;

2) 3amectutenen N'ybepHaTtopa HoBocmGupckon obnacTtu - kK nepeomMy 3amectutento 'ybepHaTopa
HoBocubupckon obnactu;

3) 3amectutenen [peacepatens [lpaeButenbctBa HoBocuGupckor obnactu - K nepBoMy
3amectutento MNMpepcepatens MpasutenbcTea HoBocmMbupckorn obnactu;

4) pykoBoauTenemn CTPYKTYPHbIX nogpasaeneHuni agMUHUCTpaLuu, pykoBoauTenen
WCMOJTHUTENBHbLIX OPraHOB rOCy4apCTBEHHOW Bnactu - Kk 'ybepHatopy HoBocubGupckon obrnactu nmbo
nepsomMy 3amectutento 'ybepHaTtopa HoBocmbupckon obnactu, nepeomy 3amectutento lNpepceparens
MpaButenbctea HoBocubupckon obnactu, 3amectutenam [ybepHatopa Hosocubupckor obnactw,
3amectutenam [lNpepcepatens [NpaeButenbctBa HoBocubupckon  obnactv,  OCYLLECTBISOLMM
HEMOCPEACTBEHHYIO KOOPAMHAUMKD [OEeSATEeNbHOCTU COOTBETCTBYKOLLMX CTPYKTYPHbIX nNoapasgeneHuni
agMUHUCTPaLMK, WUCMOSMHUTENbHBIX OPraHoOB rOCYyAapCTBEHHOW BracTM B COOTBETCTBMM C  UX
NOSTHOMOYMSIMU.

85. NpaxkgaHuH BnpaBe 00paTUTbLCS C kanobor B NMCbMEHHOM hopMe UM B oOpMe SNEKTPOHHOIO
AOKYMEHTa M JIMYHO Ha JIMYHOM npreme.
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